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1. Getting Started

Lifespan Mobiles used on mobile devices for surveyors to record property data. The completed
information can then be uploaded to Lifespan Web.

1.1 Launching Lifespan Mobile

1. Launch Lifespan Housibg tappingll KS A O2y 2y @&2dz2NJ il of SiQa YIAyY

Lifespan Mobile

Figurel: launch lifespan mobile

2. InG KS Wdzy A fitte Rofiwa@ SoNEaviethe/option to choose which environmegibu
want to work in. Click the button for either UAT or Live to login.

LIF FA NN

MOBILE

Welcome, please select the Lifespan Housing environment

you want to connect to on this device

Click on either UAT or Live
to login to the software

Figure2: choose environment (unified version Qnly
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MOBILE

Please confirm that you want to configure Lifespan Mobile to
use your UAT Lifespan Housing environment?

YES NO

The UAT environment is for training and testing purposes only. If you want your survey datata hactarad inlifacnan Haucinataindata uane
tif you just want to try Lifespan Mobile v|

Select ’yes’ to connect ety Select ‘no’ to choose an

to the environment. alternative environment.

Figure3: confirm environment selection

1.2 Signin

You must sign into your Lifespan Housing account before you can syrsehpooperties to and from
your tablet device.

1. Enter your Lifespan Housing username and password.
2. LT @2dz ¢glyd (G2 adre f233SR Ay (2 (GKS az2¥

3. TaplLogin

1. Enter username -
and password

MOBILE

Username

Password

3. Tap ‘login’

2. Click here to stay
logged in

@ Keep me signed in




Figure4: log in

13 Layout and Navigation

After logging in you will be directed to the main screen.

Lifespan Mobile | SIGNOUT | SYNCHRONIZE | SETTINGS | HELP |  GETTING STARTED

PROPERTY DETAILS
MY
/ Menu bar

Property details button: this
button allows you to create,

edit and delete properties.

Figureb: main screen

14 Menu Bar
Themenu barallows the user to select the following options:

9 SignOut¢ Signout of Lifespan Mobile. You will need to sign igtaur Lifespan Housing Web
account to allow you to upload and download properties to your tablet device.

1 Syndéironiseq Synchrorses propertes to and from Lifespan Housing Web.
1 Helpg View the Lifespan Molgluser manual.

1 Getting Started; Takes you to the survey screen.

14.1 Syndironise

TheSynchronisatiorscreensynchroniseproperties to and from Lifespan Housing. The screen is in 3
sections:

1 Downloadg Download properties from Lifespan housing to your mobile device.

1 Uploadcg Upload properties from your mobile device to Lifespan Housing.



9 Historyg Displays the upload / download history.

< Synchronisation

L+ [+] &l

DOWNLOAD UPLOAD HISTORY

Download Core Data

Core Lifespan Data

Lifespan Core data is required before any survey or assessment information can be captured. It

provides all attribute, rate and location data. You can use the download button below to

manually download your core data, or alternatively, it will be downloaded automatically the first

Survey Lists time you download any address or survey list onto this device. You normally enly need to
download your core data once

Search

[+ ] DOWNLOAD

Figure6: synchroise

1.4.2 Download

The download screen is split into 3 further sections.

Core Lifespan Data

Lifespan core data is required before any survey or assessment information can be captured. It provides
all attribute, rate and location data.

1. Tap on Cor¢ifespan Data

2. Tap Download

< Synchronisation

o o 9
DOWNLOAD ~ UPLOAD  HISTORY
Download Core Data
Core Lifespan Data
Search | 1. Tap core |'|fespan data t information can be captured. It
carci pr lownload button below to

Moy - - loaded automatically the first

Survey Lists time you download any address or survey list onto this device. You normally only need to

download your core data once

2. Tap download

[+] DOWNLOAD

Figure7: download core data

Search



Search the Lifespan Housing database for properties you wish to download to your tablet device.
1. Type part of the property address then tap search.

DOWNLOAD 1P NAND HISTNRV
1. Type part of address

Search Lifed-
_—

/

2. Tap search

heywood

Figure8: address search

2. Tap a property to select it then tap download selected.

Search Lifespan

heywood

Heywood Hall, Bolton Road, Pendlebury, Manchester, M27 8UX (PT0001) F

1. Tap to select a property

2. Tap download selected

1 Addresses Found

DOWNLOAD SELECTED

Figure9: download selected address

3. Tap Yes to continue. Tapping No will return you to the previous screen.

Download

Are you sure you want to download 1 properties onto this device?

NO/
7

Tap Yes to continue

FigurelO: confirm download

4, Click OK to continue.

5. Click Synchronisation to return to the property list.



Survey Lists

< Synchronisation

Figurell:

synchronisation back button

Survey lists can be created in Lifespan Housing tplginrdownloading multiple addresses.

1. Tap Refresh survey lists.
2. Tap the required survey list
3. Tap Download Survey List.

Download Survey List

C REFRESH SURVEY LISTS
Test

1 Addresses \\

1. Tap to refresh survey list

2. Tap to select survey list

3. Tap download survey list

1 Survey Lists Found

DOWNLOAD SURVEY LIST

Figurel2: download survey list

4. Click OK to continue.

5. Click Synchronisation to return to the property list. Ségurell.

1.4.3 Upload

Upload properties into your Lifespan Housing database.

NOTEt KS dzLJt 21 R @A f
t NPledSeNdiee t6 secticdIB Bdyfiny a property

A 2 4 A x

FILAE AF @2dz KI @S y2i



1. Either tap select all, or jusihe individualpropertiesyou wish to upload andlick uploadDetails
of the upload will be shown on the right of the screen, listing the changes that will be applied to
Lifespan Housing.

o o 9
DOWNLOAD  UPLOAD  HISTORY

Select All (1)

Upload Heywood Hall, Bolton Road, Pendlebury, (PT00
Heymood Hal, Bolton Road, PW/ details for Manchester, M27 8UX 01)

Manchester, M27 8UX (PT0001)

The following changes will be applied to your Lifespan account for this property:

1. Tap select all to upload all
properties or select individual
properties from your list

2. Click upload

[+3 UPLOAD

2. Tap Yes taonfirm upload. Clicking No will return you to the upload screen.

# The address details have changed. Address will be updated.
#* Attributes and/or Works have been modified and will be updated

Figurel3: upload screen

Upload
Are you sure you want to upload 1 propertiestovaour | ifesnan
account? Tap Yes to upload

N

Figurel4: confirm upload

3. Tap OK to continue.
4. Click Synchronisation to return to the property list. S&gurell.
1.4.4 History

1. Tap on atimdrom the list on the lefto view the historyDetails will show on the right of the
device.

| Tap on atime to view the detailed |t 93:08:28

history on the right of the screen
rourTrespareore data download completed successfully...

03:08:28 pm / " RdSap 2012 9.93 data downloaded successfully
rd

| v Attributes downloaded

03:08:28 pm v LookupValue downloaded

Cabadidaofn 4 land :

Figurel5: history

2. To clear the history, tap on clear history in the bottom left of the screen.



0] CLEAR HISTORY

Figurel6: clear history
2. Properties

On the tablet, new properties can be creat®d existing ones can be amended or deleted.

2.1 Creating a new property

1. To create a new propertgelectthe Property Details buttofrom the main screen.

PROPERTY DETAILS

Figurel7: property details

2. Chooda S &/ NBI (S IfronbtBedis. t NB LIS NI & €

PROPERTY DETAILS

|Create a New Property |

Edit the Selected Property

DNalata tha Salastad Deanariu

Figurel8: create a new property

3. Enter theproperty addressand sirveydetails All fields indicated with a * are mandatory fields
and must be completed before the address can be saved. Once completed, click save.



2.2

< Property Details (NEW)

Property Address Details

*UPRN :

*Address Line (1) :
*Address Line (2)
Address Line (3)
Address Line (4)

*Postcode :

Survey Details (Mandatory Property Attributes)

*Survey Date : 25/06/2018

1. Enter the details, making sure
— | to complete all mandatory fields

*Survey Type :

(NOT RECORDED})

Surveyor's Notes :

*Company Name Property Tectonics Ltd

*Company Telephone 0161-794-9977

*Company Email : manchester@property-tectonics.co.uk
*Surveyor's Name : (Data Input Required)

(Enter Comments Here)

2. Click save

(¥) Required

Figurel9: entering new property details

NOTESelecting the back button will close the screen without further prompt and return you to
the main screen without saving any details entered.

Editing a property

1. Slectthe property to
SeeFigurel?.

2./ K22aS G9RA

be editedrom your address list andick on the property detailbutton.

A

GKS {StSOGSR tNRLISNI&é¢ FTNRY

PROPERTY DETAILS

Create a New Property

Edit the Selected Property

Dolote the Seolactad Pronertv

Figure20: edit the selected property



3. Make therequired changes and click the save buttSeeFigurel9.

2.3 Deleting a property

1. Select the property to be deletddom your address lisindclick on the property details button.
SeeFigurel?.

2. Choosal 5 St S8efectdil RSpery TNRY GKS fAado

PROPERTY DETAILS

Create a New Property

Edit the Selected Property

Delete the Selected Property\

Naolata Mnadiulae fram tha Qalantad Dranarta

Figure21: delete the selected property

3. TapYes to confirm del@on. Tapping No will return you to the main screen.

You have Chosen to DELETE the Selected Property.

The Property Address and ALL Modules for this Property will be
Permanently DELETED. Do you wish to continue?

Figure22: confirm deletion

3. Energy Survey

3.1 Access

1. Select the property you wish to add an Energy Survey to and click Energy to open the.module



ENERGY EEM

52 Edward Street,"§| Tap Energy |G9 8FJ 161053334

Show Reference Photo ONLY

Figure23: energy

3.2 Layout

1. The layout of theenergy survey screen is described below:

Menu button

Photo button Scroll page down

€< ENERGY ASSESSMENT (52 Edward Street, Stapizfor... | SETTINGS |  RESOURCES

RASAP 2012 (9.94) - Full 1. Address Details

1. Address Details @ Property Address Details /

2. Assessment Details @ IPRN - Navigation buttons

3. Classification @

4. General Details @

6. Walls @

7. Dimensions @ scroll page up

8. Windows @ Import/Validate/

9. Doors & Draught Proofing 6 Save buttons \ Find Country and Ri
|| NEWIN PLyé eted 2
P AN PART (1) NOT Complete: IMPORT | VALIDATE SAVE Pal

Navigation panel Data entry panel

Figure24: layout

3.3 Navigation

1. The assessment starts on Section!l RRNBX aa 5SSl Af aod 2dz Ol yyz2i

5

5SGFAfaQ aSOGA2Y KI a 0 S&yeedcheckell #hd cdrifrmedroy tieS
tablet, some of the greyedut options on screen will unfreeze and you can work though each

section sequentially until the assessment is complete.

2. The navigation panel includes a tick box next to each section, thdideeviilled in automatically

as you complete the assessment.

Y2¢
0dKS

3. You can use the navigation buttons to navigate to the Next or Previous screen or you can tap on

a section directly in the navigation panel.



4. Some pages have more data than the screen can giglance, in these cases you can either
swipe up/down on the tablet or use the PgUp/PgDown arrows to the right of the screen.

5. There is a photo button available on each screen allowing you to either select from the gallery
or take a new photoviathéd 6 f SGQa OF YSNI @

6. The notes button is also available from every screen, so you can add supporting notes
throughout the assessment.

7. WLYLRNI QX W+l fARFGSQ YR W{I @SQ odzilizya I NB f 2

8. Some questions within the assessment amghlighted to show updates from the previous
RASAP version. As shown in the bottom left of the screen, new inputs are highlighted in green
and relocated inputs are highlighted in yellow.

3.4 Entering the assessment

NOTEThe energy assessment does not sautomatically. It is advised that you save the assessment at
regular intervals throughout, to avoid any loss of data.

1. Every question in the assessment must be answered. Any unanswered or incorrectly answered
guestions will be flagged during validation.

2. The address is auto populated from Lifespan so you cannot edit the address within the energy
assessment. In section 1. Address Details, the regional details can be input automatically by the
A2F0 61 NS dzaAy3a KS WCAYR / 2 tyhutad andl a6 RngwusStiA 2y Q 0
postcode is valid, the details will be populated.

&7
o
Q

Tap ‘Find Country and Region”
to populate these fields

VALID POSTCODE: Country and Region Found.

% Regional Details and Purpose of Ang

ng

@ PART (1) NOT Completed a IMPORT H VALIDATE H SAVE ’

Figure25: find country and region

3. Scroll down the page to get to the EPC section, this is new to RASAP 9.94 and must be
completed before you can atinue the assessment.
- ¢FL) 0KS WCAYR 9t/ Q odzitGz2y G2 ONARy3 dzLlJ GKS 9t .
postcode to confirm whether there is an existing EPC for the property. Tap the radio button
YySEG (2 wot/ wSaradsewd/ KSOISRQ G2 YIEN] AdG | &
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reason from the list below.

Existing EPC Details Tap here after _

checking the
| have Checked for the EPC register
Existence of an EPC :

Does an EPC already
Exist :

Tap here if the property has an existing
EPC and select a reason from the list below

Figure26: EPC register check

4. Once a section has been completed, the icon in the navigaamel will change from a red
cross to a green tick, to show your progress throughout the assessment.

RASAP 2012 (9.94) - Full ‘B 1. Address Details l
1. Address Details @ Property Address Details
2. Assessment Details @
3. Classification @
A CRaonaral Nataile ﬂ

Figure27: progress icon

5. Some of the fields within the assessment have diltduttons, so tapping on the button to the
right of the question will populate the default answer.

e ¢l LAY We2RIE&Q ogAff aSi GKS RFEGS | OO2NRAy 3

Assessment Details Tap these buttons to

populate the answers

Assessment Date : 16/10/2019

Qualified DEA ] \ Qualified DEA
No related party No related party

Figure28: autofill buttons

Evidence of Competency :

Related Party Disclosure :

If these are not the appropriate answers for an assessment, you can tap into the answer box
bring up further options.



- ¢l L) 2y GKS WraaSaavySyid 51GS8SQ FyasgSNI o62E G2 o
the assessment, then tap ok.

Wednesday October 2019
M T w T F S S
1 2 3 4 5 6

1 6 7 8 9 10 m 12 13
14 15 16 17 18 19 20
OCT

21 22 23 24 25 26 27
2019 28 29 30 31
November 2

CANCEL OK

Figure29: set the assessment date

Select the date by
tapping on the calendar

- ¢KS yasSNBR F2N YOONWRSYOS SRT t I NV IS 3 aO& @ aldzNE
separate window. Select from the list to populate the answer.

RELATED PARTY DISCLOSURE

No related party

Relative of homeowner or of occupier of the
property

Residing at the property

Financial interest in the property

Owner or Director of the organisation dealing
with the property transaction

Employed by the professional dealing with the
property transaction

CANCEL

Figure30: related party disclosure dregiown

6. The majority of questions are answered by selecting a value from thedbwap lists, many
with a preset option. Tap on the preset button to select a popular answer, or on the field to
bring up the list of available answers.



Tapping the pre-set button will populate
the field with the answer displayed

TENURE TYPE -
Stock condition survey

Owner-occupied Rented (social)

Rented (social)

Rented (private) \ Semi-Detached

Tapping the field will bring up
the list of available answers

Figure31: select an answer from the drajpwn list

7. Some guestions throughout ¢hassessment make use of a radio button, by default these are
INBESR 2dzi G2 AYRAOIGS GKS& IINB FYyagSNBR |
FyR Gdz2Ny 3INBSYys (2 aK2g¢g GKS FyagSN I a wesSa

A Welsh Language EPC is
Required : ’

Pre RASAP 2012 W

SO urce Tap on the radio button to
answer question as ‘yes’

Notify Assessurorcrc
Lodgement :

Figure32: radio buttmns

8. Some questions are greyed out until other selections have been made.

a) In the example below, tap the radio button if solar water heating is present. In this scenario,
ticking the box causes the solar water heating details section to show.

Solar Water Heating Details

Solar Water Heating
Present:

Solar Water Heating
Details Known :

Figure33: solar water heating tick box

a
Qo

vy



b) If the solar water heating details are known, tap the radio button and answer the additional
guestions by tapping on the field and selecting from the drop downs.

Solar Water Heating Details

Solar Water Heating A
Present : Tap on the radio button and

. answer the questions below
Solar Water Heating
Details Known :

Solar Water Heating Detail Observed /‘

45 degrees ‘

Collector Angle :

Collector Orientation :

South west |

= [ I A

Figure34: solar water heating details

9. Certain sections within the assessment have questions over multiple tabs. To navigate to an
alternate tab, tap on it to display the questions below.

Micro Wind Turbi

Photovoltaic Unit Details

Select a tab at the top to
PV Unit Present : display the questions below

Figure35: photovoltaic units

3.5 Occupancy Assessment

1. The occupancy assessment is collected within the energy module. To access tliidpyou

Ydzad FANRG &S0 GKS LlzN1)2asS 2F Fylteara | a&

(V)
[N



Regional Details and Purpose of Analysis

Purpose of Analysis : | Retrofit Assessment

Evictina EDC Nataile

Figure36: purpose of analysis

2.¢1 L) 2y GKS wR{!t odzit2y Ay (GKS G2L) tSTu 2F GKS

RASAP 2012 (9.94) - Full \B

1 AAArans Diataila m ‘

Figure37: RASAP button

3. { St BO0OdMI yOe ! 84S44aYSyl 6pdhHOQ FNBY G(KS tA&GOD

X‘

ENERGY ASSESSMENT PARTS

RASAP 2012 (9.94) - Full

RASAP 2012 (9.94) - Partial

Occupancy Assessment (9.92)

CANCEL

Figure38: energy assessment parts

4. The assessment format follows the same layout as RASAP, work through each section using the
date, freetext, drop-down list or preset options to enter the data. As previous, you can tap on
the section heading or use the previous/next buttons to navigate to the relevant questions.
hyOS O02YLX SGSsz GFrLI W{I@dSQ IyR Ot A0l ol O]l G2 NB



3.6

. 38. Assessment Details NexT» | P9P0
. \ 4
38. Assessment Details @ Assessment Details
Navigation buttons
39, Occupants, Showers&Baths@ Assessment Date - 15/02/2022
40. Heating Systems @ .
41. Proportion of Heat @ g\griigz:gy ] [Retroﬂt Assessor Retrofit Assesso
42. Heating Patterns @ Site Notes : N/A
Appliances, Cooking &
b Drying Q
44, Fuel Bill Information @
Diealoaar No related party No related party
46 \
\ Occupancy Details
. . The Dwelling is
Navigation panel Unoccupied /
Data entry panel
NEW INPUTS A
RELOGATED INFUTS @ PART (38) Completed @ {VALIDATE || SAVE I PaUp
Figure39: occupancy assessment
Additional features
1. Tap the menibutton on the main screen to bring up the list of additional features.




ADDITIONAL FEATURES

24, Add Supporting Notes

25. Take EPC Photograph

26. Data Input Summary

27. EPC Photo Gallery

28. Calculate Energy Ratings and Lodge EPC
29. Update PCDF

30. Change Presets

Figure40: additional features

3.6.1 Add Supporting Notes

Notes can be added at any point during the assessment. This is-&ftdeeld allowing you to eter as
much information as is needed via the tablet keyboard.

1. ¢+ L) W RR {dzZLJLR2NIAYy3 b2dSaQ (G2 oNARy3a dzLJ §KS RS

2. Click into the comments bdw bring upthe tabletkeyboardandenter any notess required.

3. You caninsert subtitles atkeypaint 6 A G KAy @2dz2NJ y23Sa o0& GF LAy 3T
the screen.

4. hyOS FAYAAKSRI (FL) Wwtwo9+Q (2 NBGdNYy G2 GKS | aa



24. Add Supporting Notes - PREV

INSERT SUBTITLE
| Click to return to

Tap to insert a subtitle .
the main screen

Tap into the comments box
to type in any required notes

Figure4l: add supporting notes

5. Alternatively, you can access the supporting notes section dyregttapping on the notes
button on the main screen.

Figure42: notes button

3.6.2 Take EPC Photograph

Photographs can be included at any stage of the assessment. You can either take a new photo using the
camera on youdevice or select an existing one from the gallery.

1. ¢F L) Wel 1S 9t/ tK20323aNILKQ (2 oNARYy3I dzLJ GKS 2LIiA



25. Take EPC Photograph j < PREV
Tap here to return

to the main screen
(NOT SELECTED]
Photo Type :

Tap here to select a photo
type from the drop-down list

Filename :
Tap the camera to take

a new photograph

Tap ‘Gallery’ to select
an existing photograph

Figure43: take EPC photograph

2. Choose a photaype by using the select preset button and selecting from the list. The options
are split into the categories below.
- Mandatory Photographs
- Applicable Photographs
- Optional Photographs
- User Defined Photographs

There is also an option here to create a new photo type. This is ddxedield, tapping on the
space will bring up the keybogon the device.

l'Yy2@dKAY3 I RRSR KSNB gAff 0S &4l SR gAGKAY

PHOTOGRAPH TYPE

/

/A 1. MANDATORY PHOTOGRAPHS (14)

Tap here to create
a new photo type

(CREATE NEW PHOTO TYPE)

/N 2. APPLICABLE PHOTOGRAPHS (17)

/A 3. OPTIONAL PHOTOGRAPHS (15)

A\ 4. USER DEFINED PHOTOGRAPHS ((k

Choose a photograph type
from the options listed

CANCEL

Figure44: photograph type




3. Add a photograph.
a) To take a new photograph, tap on the camera icon which will opendaheeca app on
your device.
b) Take a photograph. To accept the image, tap on the tick, or to retake the photo tap on
the back button. Clicking the cross will return you to the photograph screen.

X Return to the photographic
record screen

Choose to use the
photograph taken

D Return to the camera to
retake the photograph

Figure45: photograph options
Thefile name will be automatically populated once a photograph is attached.

4. ¢ LI W{I dSQo
5. hyOS FAYAAKSRI (I L) Wtw9+Q (G2 NBGdzNYy G2 GKS | aa
6. Alternatively, you can access the photograph section directly by tapping on the camera icon on

the main screen.

LA g

=

Figure46: photo button

3.6.3 Data Input Summary

The data input summary screen provides you with an overview of data inputted so far in the
assessment. You can select to view either a brief summary or detailed summary anfetdisiblayed
on screen in report format.

1. ¢F L) W5 G LyLdzi {dzyYYlI NEQO®

2./ K22a4S SAOGKSNI W. NAST {dzYYINEQ 2NJ W5S{FAfSR {dzv
the screen.

3. The data will be shown below, swipe up/down or use the PgUp/PgDn buttons tbthocooigh
the report.

4. hyOS FAYAAKSRI (FL) Wwtwo9+Q (2 NBGdzNYy G2 GKS | aa



Tap here to return ~
to the main screen

26. Data Input Summary M P‘iD“

Brief Summary ( \Detailed Summary

\

Lifespan Mobile (for Housing) - Energy Assessmijent
RASAP 2012 (Worksheet 9.94) - Data Input Summa ief)

Tap on the tabs ‘Brief
Summary’ or ‘Detailed

Address Details

UPRN 161053334 Summary’ to see the
Property Address 52 Edward Street, Stapleford, N{ selected report below
Country and Region England, East Pennines

EPC Register Checked Yes

EPC Found No Use the PgUp/PgDn

buttons to scroll
through the report

PgUp

Figured7: data input summary

3.6.4 EPC Photo Gallery

This section gives you an overview of all photographs taken throughout the assessment. Egctvilina
have the photograph type and description detailed underneath it.

1. ¢F L) w9t/ tK2(G2 DIffSNEQO®

Tap ‘View’ to display the Tap here to return

selected photo on full screen SR T SaaEn

Tap ‘New’ to attach
a new photograph

Tap ‘Delete’ to remove Tap ‘All Photos’ to filter
on photograph type

the selected photo

! PgD
27. EPC Photo Galle ’ ~<PREV / L

p $ 7 ] TOT
NEW { ) ) { ALL PHOTOS |AL =
\_ & / ]| 6
Mandatory Photograph Mandatory Photograph Mandatory Photograph
EPC - Windows (1) EPC - Front Door EPC - Main Heating Systen]

Heat Source

Mandatory Photograph Mandatory Photograph Mandatory Photograph

_Photo viewing panel Tap PgUp/PgDn

buttons to scroll
through photos

Figure48: EPC photo gallery



2. By default, all photographs for the property will be displayed. Either swipe or use the
PgUp/PgDn butins to scroll through them.
3.CHLIWAY3A 2y Wit tK2(028Q oAff ONAyYy3I dzlJ GKS fAad
specific group of photos. Select a photograph type by tapping on it to display just the photos
within the specifieccategory.
You can return to this menu at any point to select an alternative type or show all photos.

XW

PHOTOGRAPH TYPE

All Photos
Mandatory Photos
Applicable Photos
Optional Photos

User Defined Photos

4. ¢2 W+xASHQ YR W5SEtSGSQ LK2G23INILIKAZ &2dz Ydzad 7
out until you have selected one. Select an image byitappn it, it will be highlighted by a pink

border.
a) ¢FL) WEASHQd ¢KAA pAff RAALIELFE | fFNHSN OSNE
by ¢ LI W55t S0iSQd | O2yFANNIGAZ2Y ©02E gAft | LIWISI

return to the previous screen.

2. Tap ‘Delete’

Lifespan Mobile 3.Tap Yes' to

confirm removal

You have chosen to DELETE an EPC Photograph.

Do you wish to continue?

1. Tap on a photograph to select it

Figure49: delete a photograph



3.6.5 Calculate Energy Ratings and Lodge EPC

This facility should be used once you have completed the assessment. It gives you the option to send

data across to the lodgement software, login to complete ltdgement and retrieve the results.

1. ¢ L) W/ FE£OdA S 9ySNHBHe wlkiAy3da FyR [2R3IS 9t/ Qo

2. The section is split into three tabs, you will have to complete each tab before moving onto the

next.

a) { St 800 GKS W{SYyR 5I(GFQ (06 I Yy Fesémehddad{ SYR 5

to the lodgement software.

28. Calculate Energ i PgDn
Lodge EPC / Select the ‘Send Data’ tab | ~ PREV v

Send Data ( Online Software )( Retrieve Result

Send the Energy Assessment Data to the Online Lifespan RASAP 2012 (9.94)
Energy Calculation and EPC Lodgement Software

Send Data Now Tap ‘Send
Data Now’

Figure50: send data

b) hyOS GKS RIGF KFra 0SSy &adz00Saafdz ¢
tab. Type in your login details to access the software and complete the lodgeme

i 28. Calculate Energy Ratings and - PgD
Full B Lodge EPC PREV .

B

( Send Data ) Online Software ‘ Retrieve Res

Username
Password \ Enter login details
and tap ‘Continue’

@
@
@
@

Energy Assessment Data Successfully Sent. Accessing Online
Software...

Figure51: online software
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( Send Data )( Online Software ) Retrieve Result

Retrieve EPC Details, Energy Calculation Results and Improvement
Measures from the Online Lifespan RASAP 2012 (9.94) En{ s jcct the ‘Retrieve
and EPC Lodgement Software Results’ tab

Retrieve Results Now Tap here to display

the results below

Energy Performance Certificate Details

Figureb52: retrieve results

Scroll dowrthe page to see the Energy Performance Certificate Details and Energy
Calculation Results.

3.6.6 Update PCDF

The product characteristic data file provides the latest information on the product types data. It should
be kept up to date to ensure the most accuwranformation is recorded in the assessment.

1. ¢+ L) W LIRFGS t/5CQ0
2. ¢FL) W LRIFGISQ®

29. Update PCDF

PCDF
Mobile Version: 449
Mobile Date: 2019-10-14

External Definitions
Mobile Version: 0.3

Mobile Date: 2012-07-30

m/ Tap ‘Update’

Figure53: update PCDF




3./ ftA01 WwW,S5aQ G2 O2yTANX (KS R24gyf2FRZ 2N ¥b2Q

Update PCDF

Are you sure you want to download the latest PCDF and ED
Information?

Figure54: confirm download

Once the updatesicomplete, details of the latest version downloaded will be displayed on the
screen.

4. To continue with the assessment, click into one of the sections from the navigation panel on the
left.

3.6.7 Change Presets

The preset buttons throughout the assessment atls/ default. This facility allows you to change
these so your most popular answers can be assigned instead, potentially saving you time when
completing the assessment.

1. ¢F L) W KFHy3sS tNBaSiaqQo

30. Change Presets -« PREV
Tap here to return

to the main screen

2. Assessment Details

Purpose of Analysis : EPC

2. Assessment Details \ Tap into each field to
select an alternative [

Evidence of Competency : | Qualified DEA answer from the list

Related Party Disclosure : | No related party

3. Classification
Property Type

Figure55: change presets



2. Alist ofquestions will be displayed, alongside the current preset answer for each. Click into each
of the fields where you want to amend the preset and select a new answer from the list.

x‘

PURPOSE OF ANALYSIS

EPC
Stock Condition Survey and EPC
ECO Assessment and EPC

Other Assessment and EPC

Stock Condition Survey \

Tap an answer select

it as the new preset

ECO Assessment

3¢ L) Wtwo9+Q (G2 NBGdNY (2 (GKS Y Joyaticallp hidd Sy >
become the new presets available in the assessment.

[@=N
A
w

3.7 Completing the assessment

When you have completed each section and answered all the questions you are now ready to complete
the assessment.

1. ¢ L) 2y GKS W+ f ARlolteQcreerdzi G2y G0 GKS o620G2Y

A

SAVE PgUp

VALIDATE |

Figure56: validate energy assessment

a. The validation results will list any errors. Return to the assessment to complete/amend
the fields as required.



DATA VALIDATION ERRORS (8)

v/ 3. CLASSIFICATION (1)

INVALID [Extension (1) - Age Band] %)
\/ 4. GENERAL DETAILS (1)

INVALID [Extension (1) - Number of Floors] @

v 6. WALLS (1)

INVALID [Extension (1) - Main Wall - Construction @

Type]
CANCEL

Figure57: validation results witheors

b. When no errors remain, the following validation results will be displayed.

(V)
©) "
) Data Validation Successful!
m DADT (22) Camnlatad m VAL INAT

Figureb8: validation results without errors

2. ¢1 L) 2y GKS W{I @SQ odzidz2y |4 GKS o62Gi2Y 2F (KS

NOTHf you do not Save the energgsessment and information you have entered will be lost
when you close the screen.

A
PgUp

Figure59: save energy assessment

[ VALIDATE ] SAVE

3. Please refer tsection3.6.5Calculate Energy Ratings and Lodge EfP@Quidance on how to
completethe lodgement on your devicd o complete via desktopeturn to the main screen
and upload as normal before calculating and lodging the EPC.



< ENERGY ASSESSMENT (52 Edward Street, St

Tap here to
return to the

main screen 23. Hal‘d-tO-Trei
RASAF —194) - Full Walls

15. Main Heating System (2) @

Hard-to-Treat Cav
16. Community Heating System

L B J

\__/ | Access Issues:

H P | £ Nl~s, el

Figure60: return to main screen

4. Housing Survey

1. Select the property you wish to adoh assessment fand clickP | 2 dza A y' 3

{ dzNBSe Qo

ENERGY HOUSING ATTRIB. DECENT
(RDSAP) SURVEY SURVEY HOMES WHQS FIRERISK | ASB. RISK PHOTOS

"7 OLIV

Tap ‘Housing Survey’

Figure61: housing surveputton

2. lye adz2NBSe GSYLX I GdSa fAy]1SR (z2xWadedidisd OO02dzy (i 6 A
1 34SaayYSyidQ G2 2Ly (GKS NBINRTAOG adz2NBSe o
HOUSING SURVEY TYPE
PAS2035 - Whole House Assessment
Figure62: housing survey type
41 Layout

The layout of the housing survey screen is shown below.



Back button .
Data input Photo buttons

Property type

Settings
m\ Number of elevations

Search facility

/\ Property Attribute

Customer name . .
(NOT RECORDED) Attribute filter

/I Property Attribute (% ]
Surveyor name

(NOT RECORDED)

/A Property Attribute @ | Attributes list
Company Name
(NOT RECORDED)

/i Property Attribute
Company Telephone ML ||:Ii' 1

(NOT RECORDED)

/N Property Attribute /
Matching Attributes = 83 . [ PP [ - I
e el Atibaea =0 SAVE VALIDATE | INSERT

Figure63: housing survey

o Attribute count

Save, delete, validate and insert buttons

9 Back buttong Tap this to return to the main screen.

 Datainputc¢ | LILIAAY 3 2y (GKS WalAyQ odzid2y RAALAIF&& GKS
screen, enabling you to update the value and add any comments for the selected attribute.

f Photobuttonsg, 2dz OFy F ddGFOK dzLd 2 wmn LK24MAR WRE 208y
the photographic record screer default number of photographs haedn set pemttribute;
the photo buttons will be greyed out where an image is not required.

1 Propertytype ¢ Use this to select the property type of your address. This will affect the number
of attributes requiredas this is a key factor in determining nitory fields.

1 Number of elevations Use this to select the number of elevations present for your address.
Once selected, this will update the attributes list so you only have to input data for the relevant
number of elevations.

9 Attribute list¢ This is the list of attributes that can be added to the property. Attributes in green
are already recorded against the property and attributes not currently recorded against the
property have(NOT RECORDEHI@xt to them.This is also repsented by a green tick or red
cross next to the description. Mandatory questions are marked witexatamation mark
hazard symbol.



9 Attribute count ¢ This tells you how many attributes apeesent and the number currently
recorded against the property.

1 Save, DeleteValidate and Insettuttons ¢ Tap on the relevant button to either save or delete
an attribute, validate the survey or insert data from other modules.

1 Settingsg This brings up the settings menu, allowing yoshowor hidenon-core items,
exterior and interior house filter buttons, property type and elevation buttons endnge the
font size

4.2 Inputting survey data
4.2.1 Setting a Property Type
The property type is a key factor in determining thember of attributes collected during the survey so

it is important this field is set prior to completing the assessment.

1. .8 RSTldzZA G GKS LINPLISNI& Ge&LIS Aa riagtsrinthe2op W1 2 dza S Q
left of the screen to bring up the full list of optionBap to select the appropriate property type.

SELECT A PROPERTY TYPE

@® House

1. Tap ‘House’ Bungalow 2. Tap to select the

appropriate

property type

Flat - All Floors
Flat - Bottom Floor
Flat - Mid Floor

Flat - Top Floor

HMO
Park Home

Block

Figure64: select a property type

Once selected, the attributes list will be updated to show just the reiegaestionsfor the
property type chosen



4.2.2 Selecting the number of elevations

As part of the retrofit survey,ata iscollected for eaclelevation to satisfy requirements the design
stageof the project Underneath the property typahe elevations button shows how many elevations
are required for the addres#\gain, this has an impact on the number of attributes required for the
survey.

2. By default the survey is set at the maximum of 6 elevations, to change this, click on the
descripton in the top left of the screen to bring up the optiod@p to select the appropriate
number of elevations.

SELECT THE NUMBER OF ELEVATIONS TO BE

1. Tap ‘Elevations’ ASSESSED

2 2. Tap to select the
appropriate number

of elevations

Figure65: select the number of elevations

Once selected, the attributes list will be updated to show just the relegaastions for the
number of elevations chosen.

4.23 Using the insert function

hy GKS YFIAY &aONBSYy gA0GKAY (GKS K2dzaAy3d adz2NBSe &2dz
the softwareto aid the inputting process arfdr data consistencydiween modules.

Any attributes which have the potential to be populated via the insert button are shown in brown text,
any using black text will have to be updatednually as part of the survey.



1. Survey Information

/\ Property Attribute Q
Customer name

(NOT RECORDED)
/\ Property Attribute Q

Surveyor name — e
ttributes listed in brown text can
(NOT RECORDED) be populated via the ‘Insert’ button

/\ Property Attribute %)
Company Name

(NOT RECORDED)
/\ Property Attribute (%)

Conmnanv Telenhnne Niimher

Figure66: attributes listtext format

There are three separate options to select at different stages of the survey.

1. Tap on the first option to insert linked values, these are taken from the energy data, occupancy
assessment and application settifichis should be completed befor@dating any fields within
the assessment.

2.
3.

/
I

f A0
02

AUTOMATICALLY INSERT VALUES

PRE-ASSESSMENT - PAS2035:
Insert Linked Values (these are taken from the Energy Data,
Occupancy Assessment Data and Application Settings)

POST-ASSESSMENT - PAS2035, ELEVATIONS 1-6:
Insert Missing Values (these are either 'No' or 'Not Applicable’)

POST-ASSESSMENT - PAS2035:
Calculate External Wall Area Totals (these are the Totals for each
Elevation and all Elevations)

1
y

Figure67: automatically insert values: insert linked values
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Figure68: confirmation: insert linked values

NOTHnN order for the relevant fields to be populated, you must first complete the energy and

200dzLdr yOe aaSaaySyldao ¢KS WFLILX AOFGAedywheaSGGAy3IaQ
updating the property details. Please refer to secti@rEnergy Survepnd2.2 Editing a propertyfor

guidance on updantg the information required.

4. Tap on the second option fasert missing values for the detailing sections of each elevation,
this should be done after the survey is completEitst update the survey with any details
present at the property, you can then select this passessment insert option to populate the
remaining detailing questions with no or not applicable as required.

Figure69: automaticaly insert values: insert missing values
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Figure70: confirmation: insert missing values

































































































































