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1.  Getting Started

Lifespan Mobile is used on mobile devices for surveyors to record property data. The completed
information can then be uploaded to Lifespan Web.

1.1  Launching Lifespan Mobile

1. Launch Lifespan Housing by tapping the icon on your tablet’s main screen.

Lifespan Mobile

Figure 1: launch lifespan mobile

2. In the ‘unified’ version of the software, you have the option to choose which environment you
want to work in. Click the button for either UAT or Live to login.

LIF FA NN

MOBILE

Welcome, please select the Lifespan Housing environment

you want to connect to on this device

Click on either UAT or Live
to login to the software

Figure 2: choose environment (unified version only)



3. Confirm your selection by pressing ‘yes’ or click ‘no’ to choose an alternative environment.

B]3 35 PANN

MOBILE

Please confirm that you want to configure Lifespan Mobile to
use your UAT Lifespan Housing environment?

YES NO

The UAT environment is for training and testing purposes only. If you want your survey datata hactarad inlifacnan Haucinataindata uane
tif you just want to try Lifespan Mobile v|

Select ’yes’ to connect ety Select ‘no’ to choose an

to the environment. alternative environment.

Figure 3: confirm environment selection

1.2  Signin

You must sign into your Lifespan Housing account before you can synchronise properties to and from
your tablet device.

1. Enter your Lifespan Housing username and password.

2. If you want to stay logged in to the software, press the button next to ‘Keep me signed in’.

3. Tap Login.

1. Enter username -
and password

MOBILE

Username

Password

2. Click here to stay
3. Tap ‘login’

logged in

@ Keep me signed in



1.3

Figure 4: log in

Layout and Navigation

After logging in you will be directed to the main screen.

1.4

Lifespan Mobile | SIGNOUT | SYNCHRONIZE | SETTINGS | HELP |  GETTING STARTED

PROPERTY DETAILS
/ Menu bar

Property details button: this
button allows you to create,
edit and delete properties.

Figure 5: main screen

Menu Bar

The menu bar allows the user to select the following options:

141

Sign Out — Sign out of Lifespan Mobile. You will need to sign into your Lifespan Housing Web
account to allow you to upload and download properties to your tablet device.

Synchronise — Synchronises properties to and from Lifespan Housing Web.
Help — View the Lifespan Mobile user manual.

Getting Started — Takes you to the survey screen.

Synchronise

The Synchronisation screen synchronises properties to and from Lifespan Housing. The screen is in 3
sections:

Download — Download properties from Lifespan housing to your mobile device.

Upload — Upload properties from your mobile device to Lifespan Housing.



e History — Displays the upload / download history.

< Synchronisation

L+ [+] &l

DOWNLOAD UPLOAD HISTORY

Download Core Data

Core Lifespan Data

Lifespan Core data is required before any survey or assessment information can be captured. It

provides all attribute, rate and location data. You can use the download button below to

manually download your core data, or alternatively, it will be downloaded automatically the first

Survey Lists time you download any address or survey list onto this device. You normally enly need to
download your core data once

Search

[+ ] DOWNLOAD

Figure 6: synchronise

1.4.2 Download

The download screen is split into 3 further sections.

Core Lifespan Data

Lifespan core data is required before any survey or assessment information can be captured. It provides
all attribute, rate and location data.

1. Tap on Core Lifespan Data

2. Tap Download

< Synchronisation

o o 9
DOWNLOAD ~ UPLOAD  HISTORY
Download Core Data
Core Lifespan Data
Search | 1. Tap core |'|fespan data t information can be captured. It
carci pr lownload button below to

Moy - - loaded automatically the first

Survey Lists time you download any address or survey list onto this device. You normally only need to

download your core data once

2. Tap download

[+] DOWNLOAD

Figure 7: download core data

Search



Search the Lifespan Housing database for properties you wish to download to your tablet device.
1. Type part of the property address then tap search.

DOWNLOAD 1P NAND HISTNRV
1. Type part of address

2. Tap search

Search Lifed-
_—

/

heywood

Figure 8: address search

2. Tap a property to select it then tap download selected.

Search Lifespan

heywood a

Heywood Hall, Bolton Road, Pendlebury, Manchester, M27 8UX (PT0001)

1. Tap to select a property

2. Tap download selected

1 Addresses Found

DOWNLOAD SELECTED

Figure 9: download selected address

3. Tap Yes to continue. Tapping No will return you to the previous screen.

Download

Are you sure you want to download 1 properties onto this device?

NO/
7

Tap Yes to continue

Figure 10: confirm download

4, Click OK to continue.

5. Click Synchronisation to return to the property list.



< Synchronisation

Figure 11: synchronisation back button

Survey Lists

Survey lists can be created in Lifespan Housing to simplify downloading multiple addresses.

1. Tap Refresh survey lists.
2. Tap the required survey list.
3. Tap Download Survey List.

Download Survey List

C REFRESH SURVEY LISTS

Test \
1 Addresses \ 1. Tap to refresh survey list

2. Tap to select survey list

3. Tap download survey list

1 Survey Lists Found

DOWNLOAD SURVEY LIST

Figure 12: download survey list

4, Click OK to continue.
5. Click Synchronisation to return to the property list. See Figure 11.
1.4.3 Upload

Upload properties into your Lifespan Housing database.

NOTE The upload will fail if you have not set the Surveyor Name and Survey Date in the “Edit the
Selected Property” screen. Please refer to section 2.2  Editing a property.



1. Either tap select all, or just the individual properties you wish to upload and click upload. Details
of the upload will be shown on the right of the screen, listing the changes that will be applied to
Lifespan Housing.

o o 9
DOWNLOAD  UPLOAD  HISTORY

Select All (1)

Upload Heywood Hall, Bolton Road, Pendlebury, (PT00
Heymood Hal, Bolton Road, PW/ details for Manchester, M27 8UX 01)

Manchester, M27 8UX (PT0001)

The following changes will be applied to your Lifespan account for this property:
1. Tap select all to upload all
properties or select individual
properties from your list

2. Click upload

[+3 UPLOAD

2. Tap Yes to confirm upload. Clicking No will return you to the upload screen.

# The address details have changed. Address will be updated.
#* Attributes and/or Works have been modified and will be updated

Figure 13: upload screen

Upload
Are you sure you want to upload 1 propertiestovaour | ifesnan
account? Tap Yes to upload

N

Figure 14: confirm upload

3. Tap OKto continue.
4. Click Synchronisation to return to the property list. See Figure 11.
1.4.4 History

1. Tap onatime from the list on the left to view the history. Details will show on the right of the
device.

| Tap on atime to view the detailed |t 93:08:28

history on the right of the screen
rourTrespareore data download completed successfully...

03:08:28 pm / " RdSap 2012 9.93 data downloaded successfully
rd

v Attributes downloaded
03:08:28 pm |

+ LookupValue downloaded

Cabadidaofn 4 land :

Figure 15: history

2. To clear the history, tap on clear history in the bottom left of the screen.



0] CLEAR HISTORY

Figure 16: clear history
2. Properties

On the tablet, new properties can be created, or existing ones can be amended or deleted.

2.1  Creating a new property

1. To create a new property, select the Property Details button from the main screen.

PROPERTY DETAILS

Figure 17: property details

2. Choose “Create a New Property” from the list.

PROPERTY DETAILS

|Create a New Property |

Edit the Selected Property

DNalata tha Salastad Deanariu

Figure 18: create a new property

3. Enter the property address and survey details. All fields indicated with a * are mandatory fields
and must be completed before the address can be saved. Once completed, click save.



< Property Details (NEW)

Property Address Details

1. Enter the details, making sure
o — | to complete all mandatory fields

*Address Line (1) :

*Address Line (2)

Address Line (3)

Address Line (4)

*Postcode :

Survey Details (Mandatory Property Attributes)

*Survey Date : 25/06/2018

*Survey Type : (NOT RECORDED})

*Company Name Property Tectonics Ltd

*Company Telephone 0161-794-9977

*Company Email : manchester@property-tectonics.co.uk
*Surveyor's Name : (Data Input Required)

Surveyor's Notes : (Enter Comments Here)

2. Click save

save :] (¥) Required

Figure 19: entering new property details

NOTE Selecting the back button will close the screen without further prompt and return you to
the main screen without saving any details entered.

Editing a property

Select the property to be edited from your address list and click on the property details button.
See Figure 17.

Choose “Edit the Selected Property” from the list.

PROPERTY DETAILS

Create a New Property

Edit the Selected Property

Dolote the Seolactad Pronertv

Figure 20: edit the selected property



3. Make the required changes and click the save button. See Figure 19.

2.3 Deleting a property

1. Select the property to be deleted from your address list and click on the property details button.
See Figure 17.

2. Choose “Delete the Selected Property” from the list.

PROPERTY DETAILS

Create a New Property

Edit the Selected Property

Delete the Selected Property\

Naolata Mnadiulae fram tha Qalantad Dranarta

Figure 21: delete the selected property

3. Tap Yes to confirm deletion. Tapping No will return you to the main screen.

You have Chosen to DELETE the Selected Property.

The Property Address and ALL Modules for this Property will be
Permanently DELETED. Do you wish to continue?

Figure 22: confirm deletion

3. Energy Survey

3.1 Access

1. Select the property you wish to add an Energy Survey to and click Energy to open the module.



ENERGY EEM

52 Edward Street,"§| Tap Energy |G9 8FJ 161053334

Show Reference Photo ONLY

Figure 23: energy

3.2 Layout

1. The layout of the energy survey screen is described below:

Menu button

Photo button Scroll page down

€< ENERGY ASSESSMENT (52 Edward Street, Stapizfor... | SETTINGS |  RESOURCES HELP

RASAP 2012 (9.94) - Full 1. Address Details

1. Address Details @ Property Address Details /

2. Assessment Details @ JPRN - Navigation buttons

3. Classification @

4. General Details @

6. Walls @

7. Dimensions @ scroll page up

8. Windows @ i Import/Validate/

9. Doors & Draught Proofing 6 Save buttons \ Find Country and Ri

NEW IN PLyé eted A
P AN PART (1) NOT Complet IMPORT | VALIDATE SAVE Pal

Navigation panel Data entry panel

Figure 24: layout

3.3 Navigation

1. The assessment starts on Section 1 — Address Details. You cannot move on until the ‘Existing EPC
Details’ section has been completed. Once the register has been checked and confirmed on the
tablet, some of the greyed-out options on screen will unfreeze and you can work though each
section sequentially until the assessment is complete.

2. The navigation panel includes a tick box next to each section, these will be filled in automatically
as you complete the assessment.

3. You can use the navigation buttons to navigate to the Next or Previous screen or you can tap on
a section directly in the navigation panel.



3.4

Some pages have more data than the screen can display at once, in these cases you can either
swipe up/down on the tablet or use the PgUp/PgDown arrows to the right of the screen.

There is a photo button available on each screen allowing you to either select from the gallery
or take a new photo via the tablet’s camera.

The notes button is also available from every screen, so you can add supporting notes
throughout the assessment.

‘Import’, ‘Validate’ and ‘Save’ buttons are located at the bottom of each page.
Some questions within the assessment are highlighted to show updates from the previous

RASAP version. As shown in the bottom left of the screen, new inputs are highlighted in green
and relocated inputs are highlighted in yellow.

Entering the assessment

NOTE The energy assessment does not save automatically. It is advised that you save the assessment at
regular intervals throughout, to avoid any loss of data.

1.

2.

Every question in the assessment must be answered. Any unanswered or incorrectly answered
questions will be flagged during validation.

The address is auto populated from Lifespan so you cannot edit the address within the energy
assessment. In section 1. Address Details, the regional details can be input automatically by the
software using the ‘Find Country and Region’ button. Tap once on this button and as long as the
postcode is valid, the details will be populated.

&7

@ Find Country and Rg

Q

% Regional Details and Purpose of Ang

Tap ‘Find Country and Region”
to populate these fields

"B VALID POSTCODE: Country and Region Found.

= _|

@ PART (1) NOT Completed a IMPORT H VALIDATE H SAVE ’

Figure 25: find country and region

3. Scroll down the page to get to the EPC section, this is new to RASAP 9.94 and must be

completed before you can continue the assessment.

- Tap the ‘Find EPC’ button to bring up the EPC register on the tablet, you can then search by
postcode to confirm whether there is an existing EPC for the property. Tap the radio button
next to ‘EPC Register Checked’ to mark it as checked.



- Ifthere is an existing EPC, you should tap the radio button next to ‘EPC Found’ and select a
reason from the list below.

Existing EPC Details Tap here after _

checking the
| have Checked for the EPC register
Existence of an EPC :

Does an EPC already
Exist :

Tap here if the property has an existing
EPC and select a reason from the list below

Figure 26: EPC register check

Once a section has been completed, the icon in the navigation panel will change from a red
cross to a green tick, to show your progress throughout the assessment.

RASAP 2012 (9.94) - Full ‘B 1. Address Details l
1. Address Details @ Property Address Details
2. Assessment Details @
3. Classification @
A CRaonaral Nataile ﬂ

Figure 27: progress icon

Some of the fields within the assessment have auto-fill buttons, so tapping on the button to the
right of the question will populate the default answer.

i.e., Tapping ‘Today’ will set the date accordingly.

Assessment Details Tap these buttons to

populate the answers

Assessment Date : 16/10/2019

Qualified DEA ] \ Qualified DEA
No related party No related party

Figure 28: auto-fill buttons

Evidence of Competency :

Related Party Disclosure :

If these are not the appropriate answers for an assessment, you can tap into the answer box to
bring up further options.



- Tap onthe ‘Assessment Date’ answer box to bring up the calendar tool. Select the date of
the assessment, then tap ok.

Wednesday October 2019
M T w T F S S
1 2 3 4 5 6

1 6 7 8 9 10 m 12 13
14 15 16 17 18 19 20
OCT

21 22 23 24 25 26 27
2019 28 29 30 31
November 2

CANCEL OK

Select the date by
tapping on the calendar

Figure 29: set the assessment date

- The answers for ‘Evidence of Competency’ and ‘Related Party Disclosure’ will pop up in a
separate window. Select from the list to populate the answer.

RELATED PARTY DISCLOSURE

No related party

Relative of homeowner or of occupier of the
property

Residing at the property

Financial interest in the property

Owner or Director of the organisation dealing
with the property transaction

Employed by the professional dealing with the
property transaction

CANCEL

Figure 30: related party disclosure drop-down

6. The majority of questions are answered by selecting a value from the drop-down lists, many
with a preset option. Tap on the preset button to select a popular answer, or on the field to
bring up the list of available answers.



Tapping the pre-set button will populate
the field with the answer displayed

TENURE TYPE -
Stock condition survey

Owner-occupied Rented (social)

Rented (social)

Rented (private) \ Semi-Detached

Tapping the field will bring up
the list of available answers

Figure 31: select an answer from the drop-down list

7. Some questions throughout the assessment make use of a radio button, by default these are
greyed out to indicate they are answered as ‘no’. Once pressed, the button will slide to the right
and turn green, to show the answer as ‘yes’.

A Welsh Language EPC is
Required : ’

Pre RASAP 2012 W

A
SO urce Tap on the radio button to
answer question as ‘yes’

Notify Assessurorcrc
Lodgement :

Figure 32: radio buttons

8. Some questions are greyed out until other selections have been made.

a) Inthe example below, tap the radio button if solar water heating is present. In this scenario,
ticking the box causes the solar water heating details section to show.

Solar Water Heating Details

Solar Water Heating
Present:

Solar Water Heating
Details Known :

Figure 33: solar water heating tick box



b) If the solar water heating details are known, tap the radio button and answer the additional
guestions by tapping on the field and selecting from the drop downs.

Solar Water Heating Details

Solar Water Heating A
Present : Tap on the radio button and

. answer the questions below
Solar Water Heating
Details Known :

Solar Water Heating Detail Observed /‘

45 degrees ‘

Collector Angle :

Collector Orientation :

South west |

= [ I A

Figure 34: solar water heating details

9. Certain sections within the assessment have questions over multiple tabs. To navigate to an
alternate tab, tap on it to display the questions below.

Micro Wind Turbi

Photovoltaic Unit Details

Select a tab at the top to
PV Unit Present : display the questions below

Figure 35: photovoltaic units

3.5 Occupancy Assessment

1. The occupancy assessment is collected within the energy module. To access the input fields, you
must first set the purpose of analysis as ‘Retrofit Assessment’ within the address details section.



Regional Details and Purpose of Analysis

Purpose of Analysis : | Retrofit Assessment

Evictina EDC Nataile

Figure 36: purpose of analysis

2. Tap onthe RASAP button in the top left of the screen to open the ‘Energy Assessment Parts’ list.

RASAP 2012 (9.94) - Full \

1 AAArans Diataila m ‘

Figure 37: RASAP button

3. Select ‘Occupancy Assessment (9.92)" from the list.

ENERGY ASSESSMENT PARTS

RASAP 2012 (9.94) - Full

RASAP 2012 (9.94) - Partial

Occupancy Assessment (9.92)

CANCEL

Figure 38: energy assessment parts

4. The assessment format follows the same layout as RASAP, work through each section using the
date, free-text, drop-down list or preset options to enter the data. As previous, you can tap on
the section heading or use the previous/next buttons to navigate to the relevant questions.
Once complete, tap ‘Save’ and click back to return to the main screen.



3.6

. 38. Assessment Details NexT» f P90
5 A 4
38. Assessment Details @ Assessment Details
Navigation buttons
39, Occupants, Showers&Baths@ Assessment Date - 15/02/2022
40. Heating Systems @ .
41. Proportion of Heat @ g\griigz:gy ] [Retroﬂt Assessor Retrofit Assesso
42. Heating Patterns @ Site Notes : N/A
Appliances, Cooking &
“ Drying Q
44, Fuel Bill Information @
Diealoaar No related party No related party
46 \
\ Occupancy Details
. . The Dwelling is
Navigation panel Unoccupied /
Data entry panel
NEW INPUTS A
RELOGATED INFUTS @ PART (38) Completed @ {VALIDATE || SAVE I PaUp
Figure 39: occupancy assessment
Additional features
1. Tap the menu button on the main screen to bring up the list of additional features.




3.6.1

ADDITIONAL FEATURES

24, Add Supporting Notes

25. Take EPC Photograph

26. Data Input Summary

27. EPC Photo Gallery

28. Calculate Energy Ratings and Lodge EPC
29. Update PCDF

30. Change Presets

Figure 40: additional features

Add Supporting Notes

Notes can be added at any point during the assessment. This is a free-text field allowing you to enter as
much information as is needed via the tablet keyboard.

1.
2.
3.

Tap ‘Add Supporting Notes’ to bring up the details on screen.

Click into the comments box to bring up the tablet keyboard and enter any notes as required.
You can insert subtitles at key points within your notes by tapping ‘Insert Subtitle’ at the top of
the screen.

Once finished, tap ‘PREV’ to return to the assessment.



24. Add Supporting Notes - PREV

INSERT SUBTITLE
| Click to return to

Tap to insert a subtitle .
the main screen

Tap into the comments box
to type in any required notes

Figure 41: add supporting notes

5. Alternatively, you can access the supporting notes section directly by tapping on the notes
button on the main screen.

Figure 42: notes button

3.6.2 Take EPC Photograph

Photographs can be included at any stage of the assessment. You can either take a new photo using the
camera on your device or select an existing one from the gallery.

1. Tap ‘Take EPC Photograph’ to bring up the options.



25. Take EPC Photograph j < PREV
Tap here to return

to the main screen
(NOT SELECTED]
Photo Type :

Tap here to select a photo
type from the drop-down list

Filename :

Tap the camera to take
a new photograph

Tap ‘Gallery’ to select
an existing photograph

Figure 43: take EPC photograph

Choose a photo-type by using the select preset button and selecting from the list. The options
are split into the categories below.

- Mandatory Photographs

- Applicable Photographs

- Optional Photographs

- User Defined Photographs

There is also an option here to create a new photo type. This is a free-text field, tapping on the
space will bring up the keyboard on the device.

Anything added here will be saved within the ‘User Defined Photographs’ section for future use.

PHOTOGRAPH TYPE

/

/A 1. MANDATORY PHOTOGRAPHS (14)

Tap here to create
a new photo type

(CREATE NEW PHOTO TYPE)

/N 2. APPLICABLE PHOTOGRAPHS (17)

/A 3. OPTIONAL PHOTOGRAPHS (15)

A\ 4. USER DEFINED PHOTOGRAPHS ((k

Choose a photograph type
from the options listed

CANCEL

Figure 44: photograph type




3. Add a photograph.
a) To take a new photograph, tap on the camera icon which will open the camera app on
your device.
b) Take a photograph. To accept the image, tap on the tick, or to retake the photo tap on
the back button. Clicking the cross will return you to the photograph screen.

X Return to the photographic
record screen

Choose to use the
photograph taken

D Return to the camera to
retake the photograph

Figure 45: photograph options
The file name will be automatically populated once a photograph is attached.

4. Tap ‘Save'.

Once finished, tap ‘PREV’ to return to the assessment.

6. Alternatively, you can access the photograph section directly by tapping on the camera icon on
the main screen.

4

LA g

=

Figure 46: photo button

anle

3.6.3 Data Input Summary

The data input summary screen provides you with an overview of data inputted so far in the
assessment. You can select to view either a brief summary or detailed summary and it will be displayed
on screen in report format.

1. Tap ‘Data Input Summary’.

2. Choose either ‘Brief Summary’ or ‘Detailed Summary’ by tapping on one of the taps at the top of
the screen.

3. The data will be shown below, swipe up/down or use the PgUp/PgDn buttons to scroll through
the report.

4. Once finished, tap ‘PREV’ to return to the assessment.



Tap here to return ~
to the main screen

26. Data Input Summary M P‘iD“

Brief Summary ( \Detailed Summary

\

Lifespan Mobile (for Housing) - Energy Assessmijent
RASAP 2012 (Worksheet 9.94) - Data Input Summa ief)

Tap on the tabs ‘Brief
Summary’ or ‘Detailed

Address Details

UPRN 161053334 Summary’ to see the
Property Address 52 Edward Street, Stapleford, N{ selected report below
Country and Region England, East Pennines

EPC Register Checked Yes

EPC Found No Use the PgUp/PgDn

buttons to scroll
through the report

PgUp

Figure 47: data input summary

3.6.4 EPC Photo Gallery

This section gives you an overview of all photographs taken throughout the assessment. Each image will
have the photograph type and description detailed underneath it.

1. Tap ‘EPC Photo Gallery’.

Tap ‘View’ to display the Tap here to return

selected photo on full screen SR T SaaEn

Tap Ne\;‘v to atta;:h \ Tap ‘Delete’ to remove Tap ‘All Photos’ to filter
a newphotograp the selected photo on photograph type
PgDn
27. EPC Photo Galle , <PREV / i
7 - B\ TOT
( NEW ) { 1\ ) { ALL PHOTOS AL =
/ ) 6
Mandatory Photograph Mandatory Photograph Mandatory Photograph
EPC - Windows (1) EPC - Front Door EPC - Main Heating Syster|
Heat Source

Mandatory Photograph Mandatory Photograph Mandatory Photograph

_Photo viewing panel Tap PgUp/PgDn

buttons to scroll
through photos

Figure 48: EPC photo gallery



2. By default, all photographs for the property will be displayed. Either swipe or use the

PgUp/PgDn buttons to scroll through them.

3. Tapping on ‘All Photos’ will bring up the list of photograph types, enabling you to filter to a
specific group of photos. Select a photograph type by tapping on it to display just the photos

within the specified category.

You can return to this menu at any point to select an alternative type or show all photos.

PHOTOGRAPH TYPE

XW

All Photos
Mandatory Photos
Applicable Photos
Optional Photos

User Defined Photos

4. To ‘View’ and ‘Delete’ photographs, you must first select an image. These buttons will be greyed
out until you have selected one. Select an image by tapping on it, it will be highlighted by a pink

border.

a) Tap ‘View'. This will display a larger version of the selected image.
b) Tap ‘Delete’. A confirmation box will appear, select ‘Yes’ to delete or ‘No’ to cancel and

return to the previous screen.

2. Tap ‘Delete’

Lifespan Mobile

3. Tap ‘Yes’ to
confirm removal

You have chosen to DELETE an EPC Photograph.

Do you wish to continue?

1. Tap on a photograph to select it

Figure 49: delete a photograph



3.6.5 Calculate Energy Ratings and Lodge EPC

This facility should be used once you have completed the assessment. It gives you the option to send
data across to the lodgement software, login to complete the lodgement and retrieve the results.

1. Tap ‘Calculate Energy Ratings and Lodge EPC'.
2. The section is split into three tabs, you will have to complete each tab before moving onto the
next.
a) Select the ‘Send Data’ tab and tap ‘Send Data Now’ to send across the assessment data
to the lodgement software.

28. Calculate Energ i PgDn
Lodge EPC / Select the ‘Send Data’ tab | PREV v
Send Data ( Online Software )( Retrieve Result

Send the Energy Assessment Data to the Online Lifespan RASAP 2012 (9.94)
Energy Calculation and EPC Lodgement Software

Send Data Now Tap ‘Send
Data Now’

Figure 50: send data

b) Once the data has been successfully sent, you will be directed to the ‘Online Software’
tab. Type in your login details to access the software and complete the lodgement.

i 28. Calculate Energy Ratings and - PgD
Full B Lodge EPC PREV .

( Send Data ) Online Software ‘ Retrieve Res
5 @
@ Username
Password \ Enter login details
@ and tap ‘Continue’

Energy Assessment Data Successfully Sent. Accessing Online
Software...

Figure 51: online software

c) After completing the lodgement, select the ‘Retrieve Results’ tab. Tap ‘Retrieve Results
Now’ to access the lodgement details.



( Send Data )( Online Software ) Retrieve Result

Retrieve EPC Details, Energy Calculation Results and Improvement
Measures from the Online Lifespan RASAP 2012 (9.94) En{ s jcct the ‘Retrieve
and EPC Lodgement Software Results’ tab

Retrieve Results Now Tap here to display

the results below

Energy Performance Certificate Details

Figure 52: retrieve results

Scroll down the page to see the Energy Performance Certificate Details and Energy
Calculation Results.

3.6.6 Update PCDF

The product characteristic data file provides the latest information on the product types data. It should
be kept up to date to ensure the most accurate information is recorded in the assessment.

1. Tap ‘Update PCDF'.
2. Tap ‘Update’.

29. Update PCDF

PCDF
Mobile Version: 449
Mobile Date: 2019-10-14

External Definitions
Mobile Version: 0.3

Mobile Date: 2012-07-30

m/ Tap ‘Update’

Figure 53: update PCDF




3. Click ‘Yes’ to confirm the download, or ‘No’ to cancel.

Update PCDF

Are you sure you want to download the latest PCDF and ED
Information?

Figure 54: confirm download

Once the update is complete, details of the latest version downloaded will be displayed on the
screen.

4. To continue with the assessment, click into one of the sections from the navigation panel on the
left.

3.6.7 Change Presets

The preset buttons throughout the assessment are set by default. This facility allows you to change
these so your most popular answers can be assigned instead, potentially saving you time when
completing the assessment.

1. Tap ‘Change Presets’.

30. Change Presets < PREV
Tap here to return

to the main screen

2. Assessment Details

Purpose of Analysis : EPC

2. Assessment Details \ Tap into each field to

select an alternative [
Evidence of Competency : | Qualified DEA answer from the list

Related Party Disclosure : | No related party

3. Classification
Property Type

Figure 55: change presets



2. Alist of questions will be displayed, alongside the current preset answer for each. Click into each
of the fields where you want to amend the preset and select a new answer from the list.

x‘

PURPOSE OF ANALYSIS

EPC
Stock Condition Survey and EPC
ECO Assessment and EPC

Other Assessment and EPC

Stock Condition Survey
\ Tap an answer select

it as the new preset

ECO Assessment

3. Tap ‘PREV’ to return to the main screen, the answers selected will save automatically and
become the new presets available in the assessment.

3.7 Completing the assessment

When you have completed each section and answered all the questions you are now ready to complete
the assessment.

1. Tap on the ‘Validate’ button at the bottom of the screen.

A

VALIDATE SAVE PgUp

Figure 56: validate energy assessment

a. The validation results will list any errors. Return to the assessment to complete/amend
the fields as required.



DATA VALIDATION ERRORS (8)

v 3. CLASSIFICATION (1)

INVALID [Extension (1) - Age Band] %)
\/ 4. GENERAL DETAILS (1)

INVALID [Extension (1) - Number of Floors] @

v 6. WALLS (1)

INVALID [Extension (1) - Main Wall - Construction @

Type]
CANCEL

Figure 57: validation results with errors

b. When no errors remain, the following validation results will be displayed.

)
@

) Data Validation Successful!
m DADT (22) Camnlatad m VAL INAT

Figure 58: validation results without errors

Tap on the ‘Save’ button at the bottom of the screen.

NOTE If you do not Save the energy assessment and information you have entered will be lost
when you close the screen.

A

VALIDATE SAVE PgUp

Figure 59: save energy assessment

Please refer to section 3.6.5 Calculate Energy Ratings and Lodge EPC for guidance on how to
complete the lodgement on your device. To complete via desktop, return to the main screen
and upload as normal before calculating and lodging the EPC.



< ENERGY ASSESSMENT (52 Edward Street, St

Tap here to

return to the
RdSAF main scree‘n 94) % FuII 23. Hard'tO'Tre:
Walls
15. Main Heating System (2) @ Hard-to-Treat Cav
16. Community Heating System (__) | Access Issues::

Figure 60: return to main screen

4, Housing Survey

1. Select the property you wish to add an assessment for and click ‘Housing Survey’.

ENERGY HOUSING ATTRIB. DECENT
(RDSAP) SURVEY SURVEY HOMES WHQS FIRERISK | ASB. RISK PHOTOS

|
4|

Tap ‘Housing Survey’

Figure 61: housing survey button

2. Any survey templates linked to your account will be listed, tap ‘PAS2035 — Whole House
Assessment’ to open the retrofit survey.

HOUSING SURVEY TYPE

PAS2035 - Whole House Assessment

Figure 62: housing survey type

4.1 Layout

The layout of the housing survey screen is shown below.



Back button

/\ Property Attribute
Customer name
(NOT RECORDED)

/I Property Attribute (% ]

SUIVE :\'l'| namea

(NOT RECORDED)

/A Property Attribute @ | Attributes list
Company Name

(NOT RECORDED) ib

A\ Property Attribute € Attribute count

ompany Telephone Number

(NOT RECORDED)
/N Property Attribute

Matching Attributes = B3
Recorded Attributes = 0

m\ Number of elevations

Data input Photo buttons

Property type

Search facility

Attribute filter

Settings

Save, delete, validate and insert buttons

/

SAVE [\"Q_IDATE[ INSERT I

Figure 63: housing survey

e Back button — Tap this to return to the main screen.

e Datainput — Tapping on the ‘Main’ button displays the attribute information on the main

screen, enabling you to update the value and add any comments for the selected attribute.

Photo buttons — You can attach up to 10 photographs to certain attributes. Tap ‘P1-P10’ to open
the photographic record screen. A default number of photographs has been set per attribute;
the photo buttons will be greyed out where an image is not required.

Property type — Use this to select the property type of your address. This will affect the number
of attributes required as this is a key factor in determining mandatory fields.

Number of elevations - Use this to select the number of elevations present for your address.
Once selected, this will update the attributes list so you only have to input data for the relevant
number of elevations.

Attribute list — This is the list of attributes that can be added to the property. Attributes in green
are already recorded against the property and attributes not currently recorded against the
property have (NOT RECORDED) next to them. This is also represented by a green tick or red
cross next to the description. Mandatory questions are marked with an exclamation mark
hazard symbol.



e Attribute count — This tells you how many attributes are present and the number currently
recorded against the property.

e Save, Delete, Validate and Insert buttons — Tap on the relevant button to either save or delete
an attribute, validate the survey or insert data from other modules.

e Settings — This brings up the settings menu, allowing you to show or hide non-core items,

exterior and interior house filter buttons, property type and elevation buttons and change the
font size.

4.2  Inputting survey data
4.2.1 Setting a Property Type
The property type is a key factor in determining the number of attributes collected during the survey so

it is important this field is set prior to completing the assessment.

1. By default the property type is set to ‘House’, to change this, click on the description in the top
left of the screen to bring up the full list of options. Tap to select the appropriate property type.

SELECT A PROPERTY TYPE

@® House

1. Tap ‘House’ Bungalow 2. Tap to select the

appropriate

property type

Flat - All Floors

Flat - Bottom Floor

Flat - Mid Floor

Flat - Top Floor

HMO

Park Home

Block

Figure 64: select a property type

Once selected, the attributes list will be updated to show just the relevant questions for the
property type chosen.



4.2.2 Selecting the number of elevations

As part of the retrofit survey, data is collected for each elevation to satisfy requirements at the design
stage of the project. Underneath the property type, the elevations button shows how many elevations
are required for the address. Again, this has an impact on the number of attributes required for the
survey.

2. By default the survey is set at the maximum of 6 elevations, to change this, click on the
description in the top left of the screen to bring up the options. Tap to select the appropriate
number of elevations.

SELECT THE NUMBER OF ELEVATIONS TO BE

1. Tap ‘Elevations’ ASSESSED

2 2. Tap to select the
appropriate number

of elevations

Figure 65: select the number of elevations

Once selected, the attributes list will be updated to show just the relevant questions for the
number of elevations chosen.

4.2.3 Using the insert function

On the main screen within the housing survey you will see an ‘Insert’ button. This has been added into
the software to aid the inputting process and for data consistency between modules.

Any attributes which have the potential to be populated via the insert button are shown in brown text,
any using black text will have to be updated manually as part of the survey.



1. Survey Information

/\ Property Attribute Q
Customer name

(NOT RECORDED)
/\ Property Attribute Q

Surveyor name — e
ttributes listed in brown text can
(NOT RECORDED) be populated via the ‘Insert’ button

/\ Property Attribute %)
Company Name

(NOT RECORDED)
/\ Property Attribute (%)

Conmnanv Telenhnne Niimher

Figure 66: attributes list text format
There are three separate options to select at different stages of the survey.

1. Tap on the first option to insert linked values, these are taken from the energy data, occupancy
assessment and application setting. This should be completed before updating any fields within
the assessment.

AUTOMATICALLY INSERT VALUES

PRE-ASSESSMENT - PAS2035:
Insert Linked Values (these are taken from the Energy Data,
Occupancy Assessment Data and Application Settings)

POST-ASSESSMENT - PAS2035, ELEVATIONS 1-6:
Insert Missing Values (these are either 'No' or 'Not Applicable’)

POST-ASSESSMENT - PAS2035:
Calculate External Wall Area Totals (these are the Totals for each
Elevation and all Elevations)

Figure 67: automatically insert values: insert linked values

2. Click ‘Yes’ to continue.
3. A confirmation box will display the number of inserted values. Click ‘OK’ to return to the survey.



Lifespan Mobile

107 Linked Values have been Successfully Inserted into this
PAS2035 - Whole House Assessment.

Figure 68: confirmation: insert linked values

NOTE In order for the relevant fields to be populated, you must first complete the energy and
occupancy assessments. The ‘application settings’ refer to the mandatory attributes collected when
updating the property details. Please refer to sections 3.Energy Survey and 2.2 Editing a property for
guidance on updating the information required.

4. Tap on the second option to insert missing values for the detailing sections of each elevation,
this should be done after the survey is completed. First update the survey with any details
present at the property, you can then select this post-assessment insert option to populate the
remaining detailing questions with no or not applicable as required.

AUTOMATICALLY INSERT VALUES

PRE-ASSESSMENT - PAS2035:
Insert Linked Values (these are taken from the Energy Data,
Occupancy Assessment Data and Application Settings)

POST-ASSESSMENT - PAS2035, ELEVATIONS 1-6:
Insert Missing Values (these are either 'No' or 'Not Applicable')

POST-ASSESSMENT - PAS2035:
Calculate External Wall Area Totals (these are the Totals for each
Elevation and all Elevations)

Figure 69: automatically insert values: insert missing values

5. Click ‘Yes' to continue.
6. A confirmation box will display the number of inserted values. Click ‘OK’ to return to the survey.

Lifespan Mobile

76 Missing Values have been Successfully Inserted into this
PAS2035 - Whole House Assessment

Figure 70: confirmation: insert missing values



NOTE The number of values inserted here is dependent on the number of elevations selected at the
beginning of the survey. Ensure the elevation number selected is correct or you may have partial data
against an elevation that does not exist, which will need to be deleted when the survey information is
reviewed on upload.

7.

4.2.4

Tap on the third option to calculate the external wall area totals, this should be done after the
survey is completed.

Within the elevation sections, there are attributes to collect the ‘Area to be insulated’ for each
wall type. This is more relevant for properties with multiple wall types per elevation, however if
you update these areas, you can then use this insert button to populate the attribute ‘Elevation
— External Wall area to be insulated (m?)’. The software will combine all the areas to complete
the total to ensure data consistency in the survey.

AUTOMATICALLY INSERT VALUES

PRE-ASSESSMENT - PAS2035:
Insert Linked Values (these are taken from the Energy Data,
Occupancy Assessment Data and Application Settings)

POST-ASSESSMENT - PAS2035, ELEVATIONS 1-6:
Insert Missing Values (these are either 'No' or ‘Not Applicable’)

POST-ASSESSMENT - PAS2035:
Calculate External Wall Area Totals (these are the Totals for each
Elevation and all Elevations)

Figure 71: automatically insert values: calculate external wall area totals

Click ‘Yes’ to continue.
A confirmation box will display the number of inserted areas. Click ‘OK’ to return to the survey.

Lifespan Mobile

2 External Wall Areas have been Successfully Calculated for this
PAS2035 - Whole House Assessment

Figure 72: confirmation: calculate external wall areas

Inputting the survey data

Once the property type, number of elevations and pre-assessment data has been inserted, you can work
through the assessment by selecting an attribute from the list and entering the applicable value in the



field provided on the main screen. The values are entered either via a drop-down list, radio button,
calendar or free-text options. Additional comments can be added against any attribute.

1. Select an attribute from the list on the left. The attribute name will be displayed on the main
screen and below a value field.

e For pick-list items, tap on the value field to open the drop-down list and tap to select
your answer.

SELECT AN ITEM FROM THE LIST

- Very Good

-Good \

- Average 2. Tap on the ‘Value’ field and

1. Select an attribute select an item from the list
from the list - Poor

- Very Poor

Figure 73: pick-list values

e Radio buttons are used for yes/no question types. By default the slider is to the left and
greyed out to represent ‘No’. Tap ‘Save’ to apply this value or tap on the button to move
the slider to the right and highlight in green to represent ‘Yes'.

ELEVATIONS = 2 Attribute Details ELEVATIONS = 2 Attribute Details
ALL ATTRIBUTES FIND Attribute Nam ALL ATTRIBUTES FIND | tribute Nam
Property Attribute * Froperty Attribute
L perty A *Value : " party A *Value :
EXTERNAL - External wall EXTERNAL - External wall
condition Comments : (Enter Comi condition Comments : (Enter Comme
(NOT RECORDED) NOT RECORDED)
/\ Property Attribute & I/ Property Attribute &)
EXTERNAL - Are there any Keep the slider to the EXTERNAL - Are there any Tap the button to move
structural defects present? left and tap ‘Save’ to istructural defects present? the slider to the right to
————-—-—-_-__-__-_-—-— i F] '-—-__-__-__-__—__ i o
No apply a value of ‘No Yes apply a value of ‘Yes
/\ Property Attribute & /N Property Attribute &
EXTERNAL - Are there anv EXTERNAL - Are there anv

Figure 74: radio button values



e Attributes requiring a date value will give you an option of either tapping the ‘Today’
button to update automatically to the current date, or you can select a date from the
calendar function by tapping in the value field.

ALUNToutlEe vewdiis

Attribute Name :

P [*Value : 25/02/2022

/

Tap into the value me
field to select a date

Comments :
Tap here to populate the

value field with today’s date

from the calendar

February 2022

W P

2
9
16

23

Select a date
and tap ‘OK’ to CANCEL

Figure 75: date values

e To input free-text values, tap on the value field and use the keyboard provided to enter
the description.

ELEVATIONS = 2 Attribute Details ComponentID = 10
ALL ATTRIBUTES o
present? .
Yes *Value : First-floor bathroom ‘h""-. -
Property Attribute & |comments : e Tap on the value field and use
INTERNAL - Where is the the keyboard provided to type
condensation and mould . .. .
growth located? in the description as required
First-floor bathroom
A - . CETRCT I =
< and is with m
1 2 3 4 5 6 7 8 9 0 Del
q w e r t y u i 0 P &
a s d f g h j k | Done
13 z X c v b n m ! ? 43
Ctrl 1 English (UK) < >

Figure 76: free-text values



e You can add comments to any of the attributes by tapping in the comments box below
the value field and using the keyboard provided to type in your notes.

cLURUED) Wal )

bperty Attribute alue

NAL - External wall comments: Tap in the comments box and

on \\“‘- P

ECORDED) use the keyboard provided to

pperty Attribute V] type in notes as required

MNAL - Are there any

ral dafarte nracant?

@ ® = Te =] e @
1 2 3 4 5 6 8 9 0 Del
Q w E R T Y u | 0 P (€

A s D F G H J K L )

& Z X c v B N M <o
Ctrl 1#1 English (UK) < >

Figure 77: attribute comments

4.2.5 Attaching photographs within the survey

You can attach up to ten photographs to an individual attribute. The number of photographs you are
able to attach to any given attribute has been built into the survey template and the P1-P10 buttons at
the top of the screen are used to open the photographic record screen. These buttons will be greyed out
where an image is not required.

- DEE0a

Figure 78: photo buttons

To add a photograph, select the attribute and tap P1. You have the option to attach either an existing
photograph (tap ‘gallery’ and choose the image from your photos) or to take a new photograph (tap
‘camera’ to open the camera on your device to take an image).

The filename will auto-populate once an image is selected. The description will also be pre-loaded with
to show the attribute name however this can be overwritten if required (either tap into the field and
type in a new description or tap on preset to select an option from the drop-down list).

Repeat the steps above to take additional photographs, as previously noted you are restricted on the
number of images you can attach dependent on the attribute. If further photographs are required, these
can be collected in the photo module - please refer to section 10. Photographs for guidance on
how to use this module.



Tap ‘Pl toadd a Tap ‘Gallery’ to select
Tap ‘Main’ to return new image to the an existing image from
to the attribute details selected attribute your mobile device

/
- @)
Tap ‘Camera’ to take a
Photographic Record (1) new photograph

Filename : |

The filename will
automatically populate

Description : INTERNAL - DOES THE KITCHEN HAVE A WINDOW? - Yeﬁ once an image is selected
I

The description will by default
show as the attribute question.
Tap into the field to amend or

‘Preset’ to select a description
from the drop-down list

[ SAVE " H DELETE H VALIDATE J[ INSERT } Once chosen, your photo will be
displayed on the main screen

‘ Tap ‘Save’ to update the attribute

NOTE The delete button at the bottom of the screen is linked to the attribute and will remove any
information recorded against it if selected, not just the image. If you need to delete a photograph this
can be done from the photograph module, please refer to section 10.4 Deleting a photograph for
guidance on how to remove an existing image.

4.2.3 Using the validate function

Once the housing assessment has been completed, the ‘Validate’ button should be used to complete a
data check prior to upload. The software will look for any incomplete fields based on the set criteria and
highlight these for review.

Tap on the ‘Validate’ button at the bottom of the screen to run the data checks. Once complete, a
summary will show on the main screen to show the outcome and your attribute list on the left will
automatically filter to the outstanding fields. Tap ‘OK’ to close the summary and work through the
attributes before re-attempting the validation.

NOTE The recorded data will still upload even if the validation is showing as unsuccessful. This stage has
been included in order to reduce the number of data queries once uploaded to Lifespan however fields
can be left blank if they are not applicable to your survey.



THE DATA VALIDATION WAS UNSUCCESSFUL
Before you can UPLOAD this Assessment you MUST first:-

2. A summary will appear

to show whether or not the
1. INPUT (102) Missing Attributes,

2, VALIDATE this Assessment Successfully. validation was successful

1. Tap “Validate’ to run the data checks

3. Your attribute list will automatically filter to the
outstanding fields for review.

5.  Attribute Survey

51 Access

1. Select the property you wish to add property attributes and works to and click AS (Attribute

Survey)

Heywoou , Bolton Road, Pendlebury, Manchester, p

ARANATT Nl IV

Show Reference Photo ONLY

Figure 79: attribute survey

5.2 Layout

1. The layout of the default attribute survey screen is shown below.
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& ATTRIBUTE SU gy miall Bolton Road, Pendle.. | [ 1 serines 1 wee

ALL ITEMS Hide/show

Filter button attributes button settings Help
1. PROPERTY ATTRIBUTES (104)

Property Attribute X
2006 Survey

(NOT RECORDED) T Attribute list
X

Property Attribute
Accessibility of common areas
(NOT RECORDED)

Property Attribute X

Save, Save a co
Age Bands Attribute count py
(NOT RECORDED) and Delete buttons

Property Attribute X
AnbanmtnnAvabatiima
Matching Attributes = 138 )
(*) Required

Recorded Attributes = 1

Figure 80: attribute survey screen layout

Back button — Tap this to return to the main screen.

Filter button — Use this to filter between Property Attributes and Building Components (Planned
Maintenance). You can also filter Building Components by category.

Attribute list — This is the list of attributes that can be added to the property. Attributes in green
are already recorded against the property and attributes not currently recorded against the
property have (NOT RECORDED) next to them.

Attribute Count — This tells you how many attributes are recorded against the property.

Save, Save a copy and Delete buttons — The buttons are used to save, or delete attributes.

Hide/show attributes button — This is used to either hide or show the attributes on the left of
the screen. Tap once to hide the attribute list and again to bring up the list.

Settings — This brings up the settings menu, allowing you to sort items alphabetically, show non-
core items, show non-essential information, use continuous selection mode, change the font

size and change the background opacity.

Help — This brings up a copy of the mobile manual.

Property Attributes

To select property attributes and tap where it says ALL ITEMS.



& ATTRIBUTE Slrw

ALL ITEMS

1. PROPERTY ATTRIBUTES (104)

Figure 81: all items filter button

Select All Property Attributes from the menu.
Tap on an attribute you wish to add or edit in the attribute list.

Tap on the value.

ARG TNl SIEN) | Property Attribute Details

Property Attribute X | Attribute Number : { (NOT RECORDED)

2006 Survey

(NOT RECORDED) T

Property Attribute X

Accessibility of common areas | *Value: { (NOT RECORDED) ~

(NOT RECORDED)

Property Attribute X \ Tap here
Age Bands

(NOT RECORDED)

Figure 82: entering a value

Select a value from the list.

]
= Valuw

Figure 83: select an item

Click Save.

Repeat steps 3 to 6 until you have recorded all the required attributes.
If you are collecting information on an attribute that already exists in the Lifespan, then you
will be offered a side-by-side view of the information. On the Left-hand side you will see the



10.
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information that Lifespan already holds. On the right-hand side you should enter what you
want the information to be.

10:22 @

& ATTRIBUTE SURVEY (25 Lee Street, Ashford, TW15 1DZ)

ALL BUILDING
COMPONENTS
Building Component
Communal
Carpet

4. EXTERNAL FABRIC (6)

Building Component
Roof Fabric
Concrete

Building Component
External Fabric
UPVC

Building Component
External Fabric
UPVC

Building Component

External Fabric
11D/

Matching Attributes = 34
Recorded Attributes = 15

@

Buﬂdlng Component Details

| NAME BEFORE REVIEW AFTER REVIEW

ACTION = Update, Copy, Delete

E | SETTINGS | HELP

FIND MAIN ﬂ (572 ‘ P3 MH P6 (| P7 . P9 ‘ P10

Roof Fabric

| Component Number : || Roof Fabric l

Concrete

| | *Component Name : I ‘ (NOT RECORDED)

*Replacement : [ Concrete } [ (NOT RECORDED)
__ | *Condition : (NOT RECORDED)
*Priority : l (NOT RECORDED)
H SAVE [ SAVE COPY H DELETE w
] (@) <

(*) Required

If you agree with the information that was previously collected, you can tap on the red field
boxes on the left-hand side to copy the data to the afterview on the right-hand side with out
having to select from drop down values.

If you do not agree with the existing data, then in the right-hand side you can select the values

that you want from the dropdown lists that activate when you click on a field in the Righ-hand

columns.

Once you press save the data on the right-hand side will replace the data that is stored on the

left-hand side. NOTE: DATA ON THE LEFT-HAND SIDE WILL BE OVERWRITTEN AND NOT
VISABLE IF YOU CLICK BACK TO THAT COMPONENT AT A LATER DATE.

Building Components (Planned Maintenance)

1. To select property attributes, tap where it says ALL ITEMS. See

& ATTRIBUTE S/ Tap allitems (A4

ALL ITEMS

1. PROPERTY ATTRIBUTES (104)

Figure 81.

2. Select All Building Components from the menu.



3. Tap on an attribute you wish to add or edit in the attribute list.

4. Tap onthe component name.

Building Component Details

Component Number : ‘ (NOT RECORDED) ‘

Yy Tap here
g |

*Component Name : ‘ (NOT RECORDED)

Figure 84: entering a component name

5. Select the existing building component.

Carpet Tap to select

a component
Mixed —

Sheet Vinyl Safety Flooring

Vinyl Tiles

CANCEL

Figure 85: select a component

6. Select the replacement component.

Tap to select the

i B it

replacement component

*Replacement : (NOT RECORDED) W

Figure 86: select replacement component

7. Select the condition.

8. Select the priority.

9. Select the quantity.



[ (NOT RECORDED)

[ 0 - Not Prioritised

pmponent X *Condition :
pmplete Bathroom
RDED) *Priority :
bmponent X
ihroom *Quantity : 0
+ Tap to enter
the quantity
/ : 4
*

/

2
5
8

0

[+ <]

¥ O© o W

10. Tap Save.

Figure 87: enter the quantity

11. Repeat steps 3 to 6 until you have recorded all the required attributes.

12. If you are collecting information on an component that already exists in the Lifespan, then you
will be offered a side-by-side view of the information. On the Left-hand side you will see the
information that Lifespan already holds. On the right-hand side you should enter what you want
the information to be.

10:22 G

& ATTRIBUTE SURVEY (25 Lee Street, Ashford, TW15 1DZ)

ALL BUILDING
COMPONENTS

Building Component
Communal
Carpet

Building Component
Roof Fabric
Concrete

Building Component
External Fabric
UPVC

Building Component
External Fabric
UPVC

Building Component

External Fabric
1LID\/C

4. EXTERNAL FABRIC (6) i

Matching Attributes = 34
Recorded Attributes = 15

|

Bu||d|ng Component Details

ACTION = Update, Copy, Delete

AFTER REVIEW

SETTINGS |

‘ [Roof Fabric

‘ l (NOT RECORDED)

] ’ (NOT RECORDED)

NAME BEFORE REVIEW
Component Number : || Roof Fabric
omponent Type
@ *Component Name : Concrete
*Replacement : Concrete
*Condition :
*Priority :
‘ SAVE " SAVE COPY ” DELETE }
1 O

(NOT RECORDED)

[ (NOT RECORDED) ‘

(*) Required

13. If you agree with the information that was previously collected, you can tap on the red field
boxes on the left-hand side to copy the data to the afterview on the right-hand side without
having to select from drop down values.



14. If you do not agree with the existing data, then in the right-hand side you can select the values
that you want from the dropdown lists that activate when you click on a field in the right-hand
columns.

15. If the work has been marked as completed previously in Lifespan, then the completed works
switch on the bottom of the left-hand panel will be green. This indicates that the completion
date is an actual date not an estimate based on condition. Assessors should be careful of
entering a data of next replacement less than this figure as they would be shortening the
effective life of the component. In the instance of completed works the completion date and
condition cannot be copied from the Before view to the After. They must be entered by the
surveyor with due consideration of the completed works.

bmponent
bric
Completion Date : 26/02/2021
bmponent
bric Work Completed :

httributes = 34

. { SAVE W SAVE COPY ” DELETE 1
Attributes = 15 |

16. Once you press save the data on the right-hand side will replace the data that is stored on the
left-hand side.

NOTE Data on the ‘before’ view will be overwritten once the ‘after’ view is updated. If you return to the
component again during the survey the old data will no longer be visible.

5.5  Filtering attributes

Rather than scrolling through a continuous list of property attributes or building components, you can
apply one of the filters below:

e Main Filters
> Allitems
> All property attributes
> All building components

e Building Component Filters
» These will be dependent on the components linked to the property.

e  Other Filters
> All recorded items
> All unrecorded items
> All non-core items

1. To select afilter, tap where it says ALL ITEMS. See figure 60.



< ATTRIBUTE S| Tap all items A}

ALL ITEMS

1. PROPERTY ATTRIBUTES (104)
x1

“ 1. MAIN FILTERS

2. Select the required filter.

ALL ITEMS

ALL PROPERTY ATTRIBUTES

ALL BUILDING COMPONENTS \
v 2. BUILDING CO
Select the filter
BATHROOM/WC| required from the list
CANCEL

Figure 88: apply a filter

3. To show all items again, repeat step 1 and select ALL ITEMS.

5.6  Copying an attribute

In some circumstances there may be a requirement to have two attributes with the same name, for
example if a property has one wooden window and a number of UPVC windows.

1. Enter the first component, for example Windows (Casement) and tap SAVE.

2. Change the component number.

Building Component Details | e tochange tne

component number | |

Component Number : | Windows (Casement) (2)

st T
Figure 89: building component details

3. Tap SAVE COPY.



5.7

6.1

6.2

UOM :

Total Cost

SAVE SAVE COPY

Figure 90: save copy

Make the required changes to the component, replacement component, condition, priority and
quantity

Tap Save
Deleting an attribute
Tap the attribute you wish to delete in the attribute list

Tap Delete

Tap Yes at the prompt

Decent Homes Assessment

Access

Select the property you wish to add a decent homes assessment to and click DHS (Decent
Homes Survey).

.. WHQS e

Heywood Ha BplienDa- d, Pendlebury, Manchester, | pT0001
AN o1V Tap DHS

Show Reference Photo ONLY

L General (Reference Phota)

Figure 91: opening DHS

Adding and editing assessments



1. Inthe Begin tab select the correct dwelling type from the drop down and use the calendar tool
to enter the date of the assessment. Pressing the Today button will set the assessment date to
the current date.

. — — Select the M
[ PART A | PART B | PART C Pl dwelling type

BEGIN the Decent Homes Standard Assessmery

7
Dwelling Type House or Bungalow

Date of this Assessment 30/05/2019 \ TODAY

Enter the date

Figure 92: begin assessment
When you are ready to proceed to the next stage of the assessment click Part A.

2. Tap where it says NOT RECORDED next to question 1 and select a value from the menu.

BEGIN PART A ‘ PART B H PART C H PART D H FINISH ]

PART A : Does the Dwelling Comply with the Housing Health and Safety Rating System
(HHSRS)?

Hazard Type Risk (Indicative Score
L ( ) Tap here and

PHYSIOLOGICAL REQUIREMENTS select a value
Hygrothermal Conditions

1. Damp and Mould Growth (NOT RECORDED) 0 APPLY TO ALL

(NOT RECORDED) | 0
3. Excess Heat (NOT RECORDED) | 0

Figure 93: Part A

2. Excess Cold

3. Rather than answering each Part A question separately you can tap on APPLY TO ALL then make
changes to individual questions accordingly.



PART B “ PART C “ PART D ’

FINISH \

BEGIN PART A

PART A : Does the Dwelling Comply with the Housing Health and Safety Rating System
(HHSRS)?

Hazard Type Risk (Indicative) Score Tap apply to all

PHYSIOLOGICAL REQUIREMENTS

Hygrothermal Conditions

1. Damp and Mould Growth 2 - Typical 0 APPLY TO ALL
0

2. Excess Cold (NOT RECORDED)

3. Excess Heat (NOT RECORDED) 0

Figure 94: apply to all

When you have answered all the questions in Part A, tap on Part B to proceed to the next stage of
the assessment.

4. Tap where it says NOT RECORDED next to question 1 and select a value from the menu.

BEGIN I PART B PART C ‘[ PART D ][ FINISH

PART B : Is the Dwelling in a Reasonable State of Repair?

Component Name Age (Years) Poor Works Cost

KEY COMPONENTS APPLY (1. WALL STRUCTURE) TO ALL COMPONENTS

1 Tap here and
1. Wall Structure 5 — | select a value £0
2. Wall Finish [ (NOT RECORDED) ) £0
3. Roof Structure ‘ (NOT RECORDED) £0

Figure 95: Part B

5. Tap the Poor button If a component is poor condition. It will change colour to green when

selected.
[ Lo JE e [ e o

PART B : Is the Dwelling in a Reasonable State of Repair?

Component Name Age (Years) Poor Cost

Works Tap here if component is
in a poor condition

KEY COMPONENTS APPLY (1. WALL STRUCTURE) TO ALL

1. Wall Structure | £0

E I
2. Wall Finish (NOT RECORDED) ) £0

3. Roof Structure (NOT RECORDED) ) £0

Figure 96: component in poor condition

6. Rather than answering each Part B question separately you can tap on APPLY TO ALL then make
changes to individual questions accordingly.



Tap apply to all
C

Component Name Age (Years) Poor Works ost

KEY COMPONENTS APPLY (1. WALL STRUCTURE) TO ALL COMPONENTS

1. Wall Structure £0

Figure 97: apply to all

When you have answered all the questions in Part B, tap on Part C to proceed to the next stage
of the assessment.

7. The questions in Part C are all ‘Yes’ or ‘No’ answers. Tap the button to change an answer to ‘No’.
The button will change colour to grey when the answer is no.

PART C : Does the Dwelling have Reasonably Modern Facilities and Services?

Facility Name (N/Y)? W Tap here to change Cost

the answer to No
1. Is the Kitchen

Reasonably Modern (20 £0 APPLY TO ALL
Years Old or Less)?

Figure 98: Part C

8. Rather than answering each Part C question separately you can tap on APPLY TO ALL then make
changes to individual questions accordingly. When you have answered all the questions in Part
C, tap on Part D to proceed to the next stage of the assessment.

9. Tap where it says NOT RECORDED next to question 1 and select a value from the menu.

PART D : Does the Dwelling Provide a Rea hla D af Tharmal Comfort?

Tap here and select a value
Element Name Element Type WOTKS Cost
1. Heating System | (NOT RECORDED) ] £0
2. Wall Type (NOT RECORDED) ‘ £0
3. Roof Insulation (NOT RECORDED) ] £0

Figure 99: Part D

10. Answer each question in Part D using the same method.

PART D : Does the Dwelling Provide a Reasonahla D of Th L Comfort?

Answer each question
Element Name Element Type WOTKS Cost
1. Heating System { A1 - Gas/Qil Central Heating Sy%] £0
2. Wall Type [ B3 - Solid Wall - Insulated ] £0
3. Roof Insulation [ C3 - 50-150mm } £0

Figure 100: complete questions

11. Tap Calculate. The Lifespan Mobile will now calculate the assessment.



Tap calculate

CALCULATE/]I SAVE q

Figure 101: calculate the assessment

12. Tap OK to close the notification pop up

Lifespan Mobile

This Dwelling is Decent Homes Non-Compliant

Figure 102: calculated assessment

13. Tap on Finish to finalize the assessment. If the dwelling is non-compliant you have the option to
override this and make the dwelling compliant. If you chose to do this, you must also enter a
reason for doing so.

FINISH the Decent Homes Standard Assessment

Tap here to override
Would you like to Make this D/
Dwelling Compliant?

Why Would you like to Make
this Dwelling Compliant?

(Enter Comments Here)

\ ‘ Enter comments here

Figure 103: finish the decent homes assessment

14. You can add additional comments regarding the assessment if you wish.

Would you like to Make any
Final Comments Regarding
this Assessment?

(Enter Comments Here)

\ Enter comments here

Figure 104: additional comments

15. Click Save. The software will return to the property address list.



Tap save

CALCULATE SAVE q

Figure 105: save the assessment

16. If you have failed to answer all the questions you will get the error below. Each unanswered
qguestion will be highlighted in red. Click OK to dismiss the pop up. Ensure all questions are
answered before repeating step 15.

Lifespan Mobile
IMPORTANT : You MUST Fully Answer ALL the Highlighted Questions

Before Proceeding.

Tap OK to proceed

Figure 106: complete all questions before saving

/. WHQS Assessment
Lifespan Mobile contains a WHQS module to allow you to quickly collect WHQS data.

7.1 Access
1. To enter WHQS assessments, highlight a property and tap WHQS.

Lifespan Mobile | SIGNOUT | SYNCHRONIZE | SETTINGS | HELP |  GETTING STARTED

(Miasp PROPERTY DETAILS DHS | EWHOS: ENERGY
ANY

oo Hi od Hall/ Bolton Road, Pendlebury, Manchester,  pT0001

Heywood Hal, BoltoqRoad, Pendiebury,
N 2. Tap WHQS
Elevation

1. Click on a property
to highlight it

-AS(a) DHS WHQS SHQS Energy FRA ARA Ph(2)




Figure 107: WHQS

7.2 Layout
The layout of the default WHQS screen is shown below;

Navigation menu
< Weisn nousing uality Standard A... GLOSSARY

FINISH

BEGIN the Welsh Housing Quality Standard A
Would You Like to Apply a

Preset to this Assessment? I WHQS Compliant - House / I

Date of this Assessment |121'04r’207 9 \

Calculate and \ Assessment date
save buttons Progress bar Compliance status

/ \ \

CALCULATE SAVE l_ A Compliant

Figure 108: WHQS screen layout

7.2.1  Options menu

The options menu allows the user to select the following options:

LANG

This button toggles between English and Welsh language. Tap IAITH to return to English.

FONT

This button decreases the font size. Tap the button again to return to the default font size.

NAV

This button changes the navigation bar to a “Previous / Next” toolbar. Tap the button again to return to
the default navigation bar.

GLOSSARY

This button provides glossary information down the right side of the screen. Selecting the button again
hides the glossary from view.



7.2.2 Other options

WHQS Presets

You can save time by selecting one of two WHQS compliant preset templates, House or Flat. Selecting
either of these options will set all applicable components to “Pass”.

1. Onthe ‘Begin’ tab, tap the field to the side of the question “Would you like to apply a preset to
this assessment?” (by default, this will show as ‘no preset applied’).

2. Select the preset from the list to apply it.

SELECT A PRESET

Tap on one of the listed
presets to apply it to the
assessment

o (No Preset Applied)

* WHQS Compliant - House

o WHQS Compliant - Flat

Figure 109: select a preset

Assessment Date

Set the date of the assessment.

1. Tap the date to choose a specific date or tap today to insert todays date.

15/04/2019

rd AY
Tap on the date to To insert today’s
choose a specific date date tap ‘today’

Figure 110: assessment date

2. Select the date using the calendar tool then tap ok.



April 2019
M T W T F s S
1 2 3 4 5 6 7

8 9 10 1 12 13 14

15 16 17 18 19 20 21

2 23 24 25 26 27 28

Select the date using the
calendar on the right, scroll up
or down to change the Month May 201

29 30 Tap ok

CANCEL OK

Figure 111: select a date

Calculate and Save
Once you have gone through each of the tabs to complete the assessment, tap the calculate button to
calculate the WHQS compliance for the property.

CALCULATE SAVE

Figure 112: calculate assessment

Once the assessment has been calculated the prompt below will appear. Click OK to proceed.

Lifespan Mobile
This dwelling is WHQS Compliant Tap ok

~O

Figure 113: calculated assessment

Tape the Save button to save the assessment. You will be returned to the main screen. See Figure 107.

CALCULATE SAVE

Figure 114: save assessment

Progress bar and compliance status
The progress bar indicates the progression of the assessment and compliance status indicates if the
property is compliant or non-compliant plus the cost to make the property compliant. See figure 29.

| Compliant

Figure 115: progress bar



7.3 Adding and editing assessments.

1. Select the property you wish to add a new or edit the existing assessment to then select
“WHQS".

Lifespan Mobile SYNCHRONIZE |  SETTINGS |  HELP GETTING STARTED

WHQS

PT0001

Heywood Hall/ Bolton Road, Pendlebury, Manchester, pT0001

Heywood Hall, BottoqRoad, Pendlebury,

1. Click on a property
to highlight it

AS(3) DHS WHQS SHQS Energy FRA ARA Ph(2)

Figure 116: adding or editing an assessment

2. Select a WHQS preset and tap today or enter the date of the assessment. This sets each WHQS
guestion to “Pass”.

€&  Welsh Housing Quality Standard A... GLOSSARY |  HELP

BEGIN PART1 || PART2 F’ART PART3 || PART4 || PARTS || PART6 || PART7 | FINISH

BEGIN the Welsh Housing Quality Standard Assessment

Would You Like to Apply a
Preset to this Assessment? | WHQS Compliant - House |

Date of this Assessment 08/05/2019

CALCULATE

SAVE ] | | Compliant

Figure 117: begin the assessment

3. Work through each tab and make any required changes by tapping on the appropriate button.
Please note that on some questions the acceptable fail options are greyed out and cannot be
selected.

In the example below the answer has been changed to fail.



PART 4 : Does the Dwelling Contain up-to-date Kitchens and Bathrooms?

WHQS Answers Works

1. Is the Kitchen 15 Years Old or Less?

PASS NA

NI AFC | AFT | AFR AF-P \ FAIL
2. Is the Kitchen in Good Condition?
PASS ‘ NA NI AFC | AFT AE-R AF-P Lomplete Kitchen=z sed Kitcnen

4. Are there Adequate Facilities for Washing, Drying and Airing Clothes?

PASS NA

NI AF-C AF-T AF-R

AF-P ‘ FAIL

Cost

£0

£4,670

£0

Figure 118: setting a question as a fail

4. When changing a question to fail you will notice that works and costs are displayed to make the
guestion compliant. Tap on the works field and select the required work from the list. Tap OK.

Works

Select a work item
from the list

(none) /

Complete Kitchen=1 Bed Kitchen

nnlete Kitchen=2 Red Kitchen

\

CANCEL

Figure 119: selecting works

WHQS works are linked to the Schedule of rates in Lifespan Housing. Speak to the Lifespan team for
further information regarding this.

5. When selecting any Acceptable fails you are required to enter a comment in the comments text

box.

6.

[ — T T 7

2. Is the Kitchen in Good Condition?

PASS ‘ NA NI ‘AF.C Ar.r‘ AF_R‘ AF-P VB Complete Kitchen=2 Bed Kitchen

4. Are there Adequate Facilities for Washing, Drying and Airing Clothes?

NI ‘

£4,670

£0

PASS NA AF-T ‘ AF-R ‘ FAIL

AF-C
(IMPORTANT: Ac )l e >0

m

/

Enter comments here

Alao Doale RV ST YRV] ald L o

Figure 120: acceptable fail comments

Enter your comments and minimize the keyboard.



4. Are there Adequate Facilities for Washing, Drying and Airing Clothes?

PASS NA NI AFC | AFT | AFR AF-P FAIL

Insert comment here

2123

£0

(=

Figure 121: acceptable fail comments

Proceed through all 7 parts of the assessment, making changes where applicable.

At the end of the assessment tap on the Finish button. Here you have the option to make the

dwelling compliant, however if you choose to do this you are required to enter comments in the

box below.

PART 3 PART 5§ PART 6

[ PART 7

FINISH

Slide the button to make
the assessment compliant

= == ==

FINISH the Welsh Housing Quality Stand

PART
7R

Would you like to Make this
Dwelling Compliant?

/

Why Would you like to Make
this Dwelling Compliant?

.

Enter comments in
the boxes provided

Would you like to Make any

[T O e VR . YRR LI

CALCULATE ” SAVE }

Non-Compliant

Figure 122: finish the assessment

9. Tap on calculate and then save the assessment.

CALCULATE SAVE

Figure 123: calculate and save the assessment

10. If you chose not to enter a preset in step 2 then you must answer each question in the assessment
by tapping on the appropriate answer. Failure to do so will result in the following error when you
tap save. Tap OK then answer all highlighted questions before tapping save again.



Lifespan Mobile

IMPORTANT : You MUST Answer ALL the Highlighted Questions
Before Proceeeding.

Tap OK to proceed

Figure 124: complete all questions before saving

([

11. After the assessment has been calculated the dwellings compliance will be displayed on Screen.
Tap OK to proceed.

Lifespan Mobile
This dwelling is WHQS Compliant

Tap OK to proceed

Figure 125: calculated assessment

12. Tap Save to save the assessment and return to the main menu.

8 Fire Risk Assessment

8.1 Access

1. Select the property you wish to add a fire risk assessment to and click FRA (Fire Risk
Assessment).



Heywood Hall, Bolton Road, Pendl{ 14, Fra pnchester,  pTo(

RAAST N1 IWwW

Show Reference Photo ONLY

Figure 126: fire risk assessment button

8.2 Layout

The layout of the fire module is shown below.

€  Fire Risk Assessment

Heywood Hall, Bolton Road, Pendlebury, Manchester, M27 8UX
/,
A Address bar Photo button
Assessment
Assessment Details
The Premises
The Occupants
Occupants Especially At Risk From Flre\
Fire Loss Experience | N avigation panel Data entry panel
[ | ]

Figure 127: module layout

The navigation panel consists of headings and sub-headings, within which all the questions for the
assessment are stored. The main sections being;

- Assessment

- General Information

- Fire Hazards

- Fire Protection Measures

Clicking into any of the sub-headings will bring up the associated questions on the data entry panel.

8.3  Adding a new assessment

1. To begin the assessment, tap on the first sub-heading ‘Assessment Details’. The list of questions
will appear in the data entry panel.

2. Questions 1-3 are free text, click on each to complete them.



Heywood Hall, Bolton Road, Pendlebury, Manchester, M27 8UX

FRA Assessment Details

1 Responsible Person

Assessment

Assessment Details
2 Person(s) Consulted |
General Information Tap on a question

to answer it
The Premises 3 Name of Assessor

The Occupants

4 Date of Assessment
Occupants Especially At Risk From Fire

Fire Loss Experience .
! 5 Date of Previous Assessment

Aibor Dol

Figure 128: assessment details

3. Tapping on the question will bring it up on the full screen, enabling you to enter the details. Click

in the box and use the keyboard to type in your answer, then tap the back button to return to
the previous screen.

€ Fire Risk Assessment

1. Type your answer

1 Responsible Person in the field provided

0
2. Tap the back . , ! . . . s , v
buttontoreturnto | r t y u i (o] p a
the previous screen

= . - f g h j k [ (]
* z X c v b n m ! ? +*
2123 , . ©

Figure 129: responsible person

The circle next to each question will be ticked and show in green once completed.

Assessment Details

1 Responsible Person
PT

2 Person(s) Consulted

Figure 130: ticked completed question

4. Questions 4-6 are relating to dates. Click onto the question and tap on the date to bring up the
calendar or tap ‘today’ to insert todays date.



6 Suggested Date of Review

20/06/2020 TODAY +1 YEAR

Figure 131: suggested date of review

Tapping ‘+1 Year’ will add another year onto the date selected — this is useful for suggesting a
new review date where the properties are on 1- or 5-year review cycles.

5. Go to the navigation panel and select the next sub-heading to bring up another set of questions,
working through each screen until everything has been completed.

There are many instances within the assessment where you are provided with a multiple-choice answer.
In these instances, when you tap on the question, a ‘select option’ box will be at the top of the screen.

6. Tap ‘Select option’ to display the choices. Scroll through the answers until the correct one is
highlighted, then tap ok.

Select Option

No

/ 2. Tap ok

1. Choose your
answer from the list CANCE

Figure 132: select option

8.4 Comments and Action Plan

Throughout the assessment, you will see a ‘Comments & Actions’ section underneath the answer field.
The comments are recorded with the answer and if the ‘Action Required?’ button is pressed, the
comment will also become part of the action plan in the final report.

1. Tapinthe comments box and use the keyboard provided to enter any comments relating to the
question.

2. Toinclude the comment as part of the action plan, tap the ‘Action Required?’ button. It will
show in green when this option is selected.

3. Toinclude a further comment, tap ‘Add Comment’ and enter the details in the additional box
provided. Once finished, press the back button to return to the main screen.



13.2d Avoidance of inappropriate storage of combustible materials?

No

1. Type any
comments here

~

Ground floor electrical cupboard being used for the inappropriate storage of combustible items.
Remove the stored items from the listed locations.

Comments & Actions

3. Tap to add

D&w Required? another comment x0

2. Tap this button to
include in the action plan

ADD COMMENT

Figure 133: comments

You can have multiple comments per question and one or all of these can make up part of the
action plan, just tap the button below those you want to include.

On returning to the main screen, you will now see that the question has been answered and has one
comment attached, demonstrated by the icon underneath the question.

13.2d Avoidance of inappropriate storage of combustible

materials?
No

[ x1 & xo

Figure 134: comment icon

NOTE: Comments should be entered for every applicable question and must be a minimum of 5
characters in length.

If the software is expecting a comment to a question that has been answered without one, a warning
symbol will appear next to the question on the main screen as shown below. Go back in to the question
to complete the missing details.

13.2c Appropriate storage of hazardous materials?
[ xo & xo0

No

Figure 135: warning icon

8.5  Photographs

Along with being able to add comments to each question, one or multiple photographs can also be
included.

1. Tap onthe camera icon to the right of the comments box to bring up the options box.



2.

3.

ge of combustible items.

Tap here to attach
a photograph

x 0

Figure 136: photo button

You now have the option to either take a new photograph using the camera on your device or
use an existing image from the gallery.

GALLERY

Figure 137: photograph options

- CAMERA - Use the camera to take a new photograph, then tap the tick to save the image or
the back button to retake the image.

X Return to the photographic
record screen

Choose to use the
photograph taken

D Return to the camera to
retake the photograph

Figure 138: camera options

- GALLERY - Choose an existing image from your gallery, this will be saved automatically when
selected.

Once taken or selected, your photograph will be displayed under the comments box.

Comments & Actions

Remove the stored items from the listed locations.

Action Required?

Figure 139: attached photograph

Repeat steps 1 and 2 for any additional images required.



4. To delete a photograph, tap on it to bring up the options and tap ‘delete photo’.

DELETE PHOTO CANCEL

Figure 140: delete photo

9 Asbestos Risk Assessment

9.1 Access

1. Select the property you wish to add an asbestos assessment to and tap ARA (Asbestos Risk
Assessment).

!-l‘i{wg?g Hall, Bolton Road, Pendlebury, r, PT0001

Show Reference Photo ONLY

Figure 141: asbestos risk assessment

9.2 Adding a new assessment

1. Tap on New next to Sample ID. The software will now create a Sample ID based on the
building UPRN.

PART 1 : Sample Details

Tap new
Sample ID

Sy Tumes » [ (AT DECADDEDY

Figure 142: new sample

2. Tap on the field next to ‘Survey Type’ to choose from the drop-down list.



SELECT THE SURVEY TYPE

Select the survey type

o Management / from the drop-down list

o Demolition and Refurbishment

Figure 143: survey type

3. Select the ‘Sample Type’ and ‘Sample Results’ from the drop-downs lists that appear when
you click on these fields.

4, ‘Location (1)’, ‘Location (2)’, ‘Element Type’ and ‘Action Required’ are free text fields,
however there is also a preset option available. Tap inside the box to bring up the keyboard
and enter values for these fields or tap on preset to select an option from the list.

o

Location (1) : PRESET
Enter the details in the field /
Location (2) : provided or tap PRESET to PRESET

select from the list

Element Type : PRESET
Action Required : PRESET
——

Figure 144: free text or preset fields

5. Use the calendar tool to set the assessment date. Tapping the Today button will set the
assessment date to the current date.

6. Use the keyboard to type in the Consultant and Surveyor Names.
7. Type in the required Action Taken or tap the preset button to select from the list.
8. Use the calendar tool to set the last and next review dates.

Last Review Date : 19/06/2019

T~

Tap inside the box to
bring up the calendar tool

Next Review Date : 19/06/2(

Figure 145: selecting review dates

9. Tap on Part 2.



PART 3

PART 1 ‘ PART 2 \

10. Tap on the fields under ‘Assessment Factor’ for Product Type, Condition, Surface Treatment
and Asbestos type and select an answer from the drop-down lists.

PART 4 H PHOTO |

Figure 146: part 2

PART 2 : Material Assessment
Name Assessment Factor
Product Type : Asbestos cement
Condition : Good condition N
Surface Treatment : Asbestos cement she| sqjact values from
the drop-down lists =
Asbestos Type : Chrysotile (White)

Figure 147: part 2: material assessment

11. Tap on Part 3.

12. Tap on the fields under ‘Assessment Factor’ for each of the questions and select an answer
from the drop-down lists.

13. Tap on part 4.

14. Tap the button if the works are licensed works.

PART 4 : Other Details Tap the button if

licensed work B

Licenced Work :

UOM : M2

Quantity : 5

Figure 148: part 4: other details

15. Select the UOM from the drop-down list.



16. Use the keyboard to enter the quantity.

17. Enter any additional comments if required.

Comments : tar Camante \
(Enter Comments Here)

\ Enter any additional

comments here

Figure 149: comments

18. Tap on Save.

i NEW \ SAVE

Figure 150: save

9.3 Editing an assessment

1. Select the assessment you wish to edit.
ALL ASSESSMENTS

PT0001-P-1
Basement - Store Cupboard
Beam Lining
Presumed \ Positive
PT0001-S-1
Floor 2 - Bathroom zizzilm
Bath Panel
Sampled Positive

Figure 151: select an assessment

2. Make the required changes and tap Save.

9.4  Adding a photograph to an assessment

1. Select the assessment you wish to add a photograph to.

2. Tap on Photo.

PART 1 I PART 2 H PART 3 H PART 4 ] PHOTO




Figure 152: photo

3. You can select an existing photograph from the gallery.
a. Tap on the Gallery button.
b. Select the photograph you wish to use.

c. Tapon Save.

4, You can use the device camera to take a photograph.
a. Tap onthe Camera button.
b. Take the photograph & tap the tick on your tablet screen to save the photograph.

c. Tapon Save.

9.5 Deleting an assessment
1. Select the assessment you wish to delete.

2. Tap Delete.

[ NEW ” SAVE lSAVECOPY] DELETE

Figure 153: delete assessment

3. Tap Yes.

You have Chosen to DELETE the Selected Asbestos Risk
Assessment.

ALL Associated Photographic Records will also be Deleted. Do you

. S
wish to continue? Tapyes |\

Figure 154: confirm to delete

9.6 Copying an assessment



1. Select the assessment you wish to copy.

2. Tap Save Copy.

{ NEW ][ SAVE ] SAVE COPY ]{ DELETE]

Figure 155: save copy

3. Tap yes to confirm.

You have Chosen to COPY the Selected Asbestos Risk
Assessment.

Do you wish to continue?

Tap yes

Ao

Figure 156: confirm to copy assessment

4. Make any required changes to the copied assessment & Click Save.

10. Photographs

10.1 Taking a new photograph

1. To take a new photograph and add it to a property, highlight the property and tap on PH
(Photos).

m— = TapPH [T

Heywood Hall, Bolton Road, Pendlebury, Manchester, pT00

Show Reference Photo ONLY

General (Reference Photo)
Front Elevation

Figure 157: photo button

2. Tap the camera button to open the camera.



I, Pendiebury, Manchester, M...

GALLERY

Tap to open
the camera

DRECET

Figure 158: open the camera

3. Once you have taken the photograph, tap on the relevant icon to either to use the image taken,
retake the photograph or return to the photographic record screen.

X Return to the photographic
record screen

Choose to use the
photograph taken

D Return to the camera to
retake the photograph

Figure 159: photograph options

4. Back on the photographic record screen, type in the photograph description or tap ‘preset’ to
select a description from the list. You can also set the photograph to be the main photograph
associated with the property in Lifespan Housing. Tap save to continue.

Photographic Record Details GALLERY
Type in photograph description or

tap preset to choose from the list

*Filename :

*Description : Front Elevation / PRESET

Show as Reference
Photograph :

Tap save to continue

Slide the button across to set as the

property reference photograph
SAVE (*) Required

Figure 160: photograph description

10.2 Adding a photograph from the gallery



1. To take a new photograph and add it to a property, highlight the property and tap on PH
(Photos). See Figure 157: photo button

2. Tap the gallery button to open the gallery.

1, Pendiebury, Manchester, M... | HELP

Tap to open
the gallery
PRESET

Figure 161: open the gallery

3. Select the required photograph from the gallery.

4. Repeat step 8.1.4 above.
10.3 Editing a photograph

1. From the property details screen, select the photograph you wish to edit and tap on PH. The
photo you are editing will have a pink border around it.

Heywood HaII Bolton Road Pendlebury, Manc ester

RANA™T DIV

Show ALL Photos 1. Select a photograph
to highlight it

General (Reference Photo)
Front Elevation

Figure 162: select a photo

2. Tap Edit the selected photographic record.



PHOTOGRAPHIC RECORDS

Create a New Photographic Record

|Edit the Selected Photographic Record |

Delete the Selected Photographic Record

Copy the Selected Photographic Record

Figure 163: edit the selected photographic record

3. Make any required changes and tap Save.

Photographic Record Details

*Filename :

*Description : Front Elevation PRESET

Show as Reference
Photograph :

Tap save

SAVE (*) Required

Figure 164: save your changes

10.4 Deleting a photograph

1. Select the photograph you wish to delete and tap on Photos. See Figure 162.

2. Tap Delete the selected photographic record.

PHOTOGRAPHIC RECORDS

Create a New Photographic Record

Edit the Selected Photographic Record

Delete the Selected Photographic Record

Copy the Selected Photographic Record

Figure 165: delete the selected photographic record



3. Tap Yes to continue.

You have Chosen to DELETE a Photographic Record.

Do you wish to continue?
N\
=]

Figure 166: confirm to delete

NOTE This will delete the property from the address list on your device, it will not impact on any data
within Lifespan Housing.

10.5 Copying a photograph
1. Select the photograph you wish to delete and tap on Photos. See Figure 162.

2. Tap Copy the selected photographic record.

PHOTOGRAPHIC RECORDS

Create a New Photographic Record
Edit the Selected Photographic Record

Delete the Selected Photographic Record

Copy the Selected Photographic Record

Figure 167: copy the selected photographic record

Details of the property and selected photograph being copied appear on the left of the screen
and on the right, you can choose which properties to copy the picture over to. All downloaded
properties from the device will appear on the list and you have the option to copy the image to

one or more of these at once.



3. Forthe addresses you want the photograph copied over to, tap the button next to them so it
turns green. Press the button next to ‘Select All’ to copy to all properties. Tap Save.

Copy From Copy To (Select All)
) 102305

UPRN : 2 Alexandra Close, Staines, TW18 1PT /

Address : 10230«

3 Alex| Tap the button to select an address
or select all to copy to all properties

Selected Photographic Record 1023 -
4 Alexandra Close, Staines, TW18 1PT
102309
Filename: :
6 Alexandra Close, Staines, TW18 1PT
Description: | Tap Save

Main Photo:

Selected Addresses = 2

Figure 168: select addresses to copy over photograph

4. Tap Yes to continue.

You have Chosen to Copy a Photographic Record from the
Selected Property into (2) Other Properties.

Do you wish to Continue?

N
=

Figure 169: confirm to copy

10.6 Adding a photograph to building components

Lifespan mobile allows you to link a photograph to a building component.

1. Within the attribute survey select the building component you wish to add a photograph to.

2. TaponP1 and take a photograph as per section 9.1.



3.

4.

& ATTRIBUTE SURVEY (Heywood Hall, Bolton Road, Pendle.. | [B] 1 senves | wewe
P7

ALL BUILDING COMPONENTS

CommL;naI Béthroom
(NOT RECORDED)

Building Component
Complete Bathroom (1)
Fittings & Floor Finish

Building Component
Complete Bathroom with Walk-
in-Shower

(NOT RECORDED)

o )R [ [ =] [ ] [ ]
Lonir | o

Filename :

v

... . COMPLETE BATHROOM - Fittings & Floor Finish (1)
X | Description :

Repeat the process for as

Click Save.

Figure 170: adding a component photograph

many photographs are needed, using tabs P1-P10.



